
Faculty Senate Minutes #338 

Wednesday, February 18, 2009 3:20 PM Room 630T 

Present (41): Michael Alperstein, Simon Baatz, Andrea Balis, Elton Beckett, Adam Berlin, 
Teresa Booker, Marvie Brooks, Erica Burleigh, Edward Davenport, JoEllen Delucia, Virginia Diaz, 
Janice Dunham, DeeDee Falkenbach, Beverly Frazier, Amy Green, Richard Haw, Maki Haberfeld, 

. Jay Hamilton, Kim Helmer, Heather Holtman, Ping Ji, Karen Kaplowitz, Erica King-Toler, Ali 
Kocak, Tom Litwack, Vincent Maiorino, Evan Mandery, Mickey Melendez, Michael Pfeifer, 
Tanya Rodriguez, Raul Romero, Francis Sheehan, Richard Schwester, Arthur Sherman, Staci 
Strobl, Robert Till, Shonna Trinch, Roberto Visani, Thalia Vrachopoulos, Valerie West, Joshua 
Wilson 

Absent (7): Elise Champeil, Shuki Cohen, Marcia Esparza, Gail Garfield, P. J. Gibson, Allison 
Kavey, Nicholas Petraco 

Invited Guest: President Jeremy Travis 

Agenda 
1. Adoption of the agenda 
2. Approval of Minutes #337 of the February 5, 2009, meeting 
3. Announcements & Reports 
4. .Declaration of a vacant seat on the Senate 
5. Selection of a Committee to recommend Faculty Senate CUNY BA Awards recipients ' 
6. Commencement Poem 
7. Faculty Panels to evaluate the finalists for the position of Dean of Undergraduate Studies 

.8. Invited Guest: Interim Assistant Vice President Gail Hauss 
9. Invited Guest: President Jeremy Travis 

1. Adoption of the agenda. Approved. 

2. Adoption ofMinutes #337 of the February 5. 2009. meeting. Approved. 

_._-_._---~~~~~~----'--------'----------------"---'------



3.	 Announcements & Reports 

Provost Bowers has decided that Writing Intensi\ve,courses shall have a maximum of 21 
students but that there shall be no additional compensation at this time for teaching such 

courses. 

4.	 Declaration of a vacant seat on the Senate and determination as to what action. if any, to 
take. 

Senator Kirk Dombrowski has written a letter resigning his Senate seat. As required, the Senate 
voted to declare the seat vacant and then voted to invite the next highest vote recipient to fill 
the vacant seat; if that individual accepts the invitation, the Senate will ratify the election of 
that person at the next Senate meeting. 

5. Setection of a Committee to recommend the Faculty Senate CUNY BA Awards recipients 

Each year the Senate creates an ad hoc committee of 2 or 3 Senators who volunteer to review 
the credentials of John Jay graduating seniors in the CUNY BA Program and to recommend to 
the Senate two students to receive these awards at the Commencement Award Ceremony 
which is held on the night prior to Commencement. Senators DeeDee Falkenbach '~nd Shonna 
Trinch were elected as the members of this year's ad hoc committee. 

6.	 Commencement Poem 

As a member of the Ceremonial Occasions Committee with Janice Dunham, Karen 
Kaplowitz suggested that the poem written for and read at this year's Commencement on 

'May 28 be solicited and selected by the Faculty Senate. (Last year the Senate chose the poem 
.but it was solicited by others.) The Ceremonial Occasions Committee endorsed the ideal and if 
the Senate also agrees that this is a role the Senate should and would like to play, then the 
President ofthe Senate will invite all members ofthe faculty to write a poem for this specific 
occasion. A small ad hoc committee of Senators would then select a poem to propos'e to the 
Senate at its April 2 meeting and if the Senate approves the selection that shall be the 
Commencement Poem. (Alternately, the ad hoc committee can choose to propose 2 or 3 
poems and ask the Senate to select the poem.) 

Several Senators suggested that the proposal be amended to require that the poem selection 
committee not know the identity ofthe authors ofthe submitted poems. This was agreed to 
and the Senate approved this proposal by unanimous vote. 



7.	 Proposal to create Faculty Panels to evaluate the finalists for the Dean of Undergraduate 
Studies position: Executive Committee 

The proposal is that.3 faculty panels, with a minimum membership of 10 and a maximum 
membership of 15 on each panel, be established to meet with and evaluate the finalists for the 
position of Dean of Undergraduate Studies. The finalists are expected to be on campus during 
the 3rd or 4th week of March. The 3 panels are: a Faculty Senate panel; a panel ofthe Council of 
Chairs; and an at-large faculty panel. The proposal for the at-large panels is that the Senate 
shall invite faculty to volunteer to serve and that if more than 15 faculty members volunteer, 
then the Senate shall ,elect the 15 who will serve. The Senate adopted this proposal. 

8. Invited Guest: Interim Assistant Vice President Gail Hauss [Attachment A, B, C, 0] 

Interim Assistant Vice President Gail Hauss presented the results of and engaged in a discussion 
about John Jay's participation in the 2008 National Survey of Student Engagement (NSSE) 
[Attachment A, B, C, D]. This is a student survey of first year students and of seniors 
administered by the University Center for Postsecondary Research. Last year, more than 700 
institutions and 380,000 students participated in NSSE. Although four reports have been issued 
by Ms. Hauss, who is also our Director of Institutional Research, and although they are all on 
the OIR web page, she noted that there has been little discussion at the College about the 
results and how they can be used. 

:1 

9. Invited Guest: President Jeremy Travis	 / 

President Travis reviewed the budget situation. He spoke about the importance of improving ­
student retention and also improving customer service, which he sees as connected. 

The meeting was adjourned at 5:00 PM. 

) 



ATTACHMENT A 
John Jay College of Criminal Justice, ' 

Officeof Institutional Research, " ====:,=.:',======,::;b=== 
,. , 

",2008NationalS'urveyofStudent Engagement, ',' 
'Using John Jay College Data to Promote StudentSuccess , 

Introduction' 

" 'The National Survey for Student Engagement (NSSE) is administeredannLially' to first'-year " 
and senior students atparticipating baCcalaureate-granting institutions by the Indiana,' 

, , , 

University Center for Postsecondary Research. ,The11 sections of the survey:offer data on 
students~engagenient, as well as their perceptionsoftheoverail qualityoftheir college 

: experience and their satisfaction with it. Items from NSSE alsorneasure five benchrnarks of 
effective educational practice1

, which provide an addition~1 tool for evaluating students' ' 
·,engagement in their'leaming:. 

T~is repol1synthesizes findings from NSSE results to highlight data that can 
contribute to a college cJiscussion on promoting stucJent success at John Jay. ' 

, " 

'Additionally, outcomes from the survey which speak to college-wide initiatives, specifically, 
, generaleducation assessment, stiJdent-faculty interactions, and institutional support are" 
, presented. Throughout, the unique Characteristics ofour student body and of the John Jay 
"educationalexperiencean3 emphasized as contextual factorS that are necessary ingredients 

to inform the discussion. , 

'Data from the survey mayhelppromote student success in two primary ways. First,' 
,,'exploring differences betweenpeer institutions can help identify unique characteristics ofan ' 

institution that promote student success, as well as areas inwhich an institution may face 
" specific challenges. SeCond, examiningdifferencesbetweeri students within the same 

institution can provide valuable information for improving the experiences of the least 
,engagedstudents, as wellas illuminate factors thatsupport academic success: 

, In spring 2008,3;266 freShmen and seniors at John Jay were invited to complete the on:'line 
version of NSSE;635 students responded. John Jay student responses were examined for '. , 

·'each ,of the 11 sections of the survey, as well as for the five NSSE benchmarks. ',In addition, ' 
'John Jay student responses were cornpared to student responses from three'groups of peer 

" institutions., The SelectedPeers group included respondents from public, urban colleges 
with an undergraduate enrollment similar to that of John Jay. The Carnegie Peers group 

, included'respondents from 'public schools with the same Basic Classification from the' 
,Carnegie Foundation for the Advancement of Teachin!i as John Jay. The Selected PeersJI ' 
group included respondents fr9m'selected institutions in New York State. (See ApPendix 1 
for the list of peer institutions:) " , ' ' , ' , 

" ,Ii-he five NSSE benchmarks are: Level,ofAcademic Challenge; Active and Collaborative Learning; Student-FacultY " 

,Interaction; Enriching Educational Experiences; and Supportive Campus Environment. " 
, 2 John Jay's.Ca.rnegie Classification is Masters Colleges and Universities -:-farger programs. ' 

.	 ". -. ". 
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. .. '.. .. . . . .. . .. '.. .. . . . . . : . . .. '.. .. . . . .. '.. .. . '.. .. 
· .... . . . . . . . . . . . . .. 

More detailed informationaboufthesurvey, responsesfrom JohnJay students, aswellas
 
·how John Jay students:compared to students at peer institutions on the11 sections of the ...
 
·survey and the benchmarks can be found in the following three NSSE reports that are.
 
available on the John Jay Office of Institutional Research webpage: . 

. . 

• Report 1:·2008 National Survey ofStudent Engagement- John Jay College Responses· 

•	 .. Report 2: 2008 National Survey ofStudent Engagement - Benchmark Comparisons for 
. John Jay College and Peer Institutions . 

..• .Report 3: 2008 National Survey of Student Engagement - Surrlfnaty of Mean
 
Comparisons for John Jay College and Peer Institutions
 

·This report is organized in the following manner. .The firstsection,Setting the Stage: The ...
 
John Jav Context - Time Usage and Diversity Experiences, presents contextual information
 
thatis unique to John Jay students and informs the subsequent discussion.. ·
 

. The nextsectiCin, NSSEBenchmarks, presents the NSSE benchmarks and looks atboth 
·comparative "outcomes (between John Jay andthepeergroup institutions) and internal 
·outcomes (within John Jay).. 

The final section, Using NSSE Results to Promote Student Success - General Education.
 
Student-Faculty Interaction. and Institutional Support. begins the discussion of using NSSE
 

·datato promote student success and is organized around issues that are currently part of •..
 
the college discourse.
 

The reader is encouraged to use this report as aguide for reading Reports 1, 2, and 3, as
 
·well as a tool for considering how to fLJrtherapply NSSE data topromote student success at
 
·the college.
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.. John Jay College of Criminal Justice:.· 
Office. of Institutional Research.· 

.. 2008 National Survey of Student Engageinenf 
.Using NSSE Data to Promote Student Success· 

Key Observations· . 

·Setting the Stage:· The John Jav Context~·Time Usage andDiversityExperiences . 

..Time Usage .. 

Understanding how John Jay students use their time provides key contextual information for. 
• understanding their learning experiencesandpromoting their academic success.. 

For all threetirne usage items below, John Jaystljdents report higher numbers· 
than students at the three peer group im~titutions.. These differences' are 
statistically significant, meaning that the differences observed are NOT due 
solely to chance. They reflect a unique John Jay context. 

·John Jayfirst-y.ear students and seniorsboth report devoting large amounts of their time 
·working for Pc:lY off campus, commuting to class, and providing care to dependents: . 
Moreover, John Jay students spend significantly more time on these activities than do :.... 

·students at the peer institutions. (See Appendix 2-Table1.) These findings reflect the 
·unique circumstances John Jay students face in balancing their academic pursuits with the . 

.'. demands of work and family. 

Figure 1; % Students working 21· hours or more a week 

·Key Observation -30% of John Jay first-year students and 58% of John Jay seniors· 
.. report spending 21 hours or more a week working for payoff campus. 

80%1'· 

::: I~;-:;-'-·.,--.. -;.-...-'-''-.-;--,---,---.­

First-years . Seniors 

. • John Jay ..• Selected Peers II Carnegie Peers • Seleeted Peers \I 

.//~ 
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. Figure2.%Studemsspending 6 hours or more aweek commuting to class .. 

·Key Observation .;..70% olJohnJay first~year students and 63% of John Jay seniors ... 
report spending 6 hours or more a week commuting to class ...• . . . . 
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Figure 3. % Students spending 6 hours or more aweek caring for dependents 

Key Observation -:-38% of John Jay first-year students and 44% of John Jay seniors 
report spending 6 hours or more a week caring for dependents· , . . 

. .. . .. . .. . .
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. '. Diversity Experiences ..••." ." ..•. .' ". '.' •.. , ." ..•. ..•. ..•.. ' 

··The diversity·of John Jay's.studentbody highlights one of the uniquebenefits:ofattending a' .' . 
·public, urbah,cbmmuterinstitLiti6ri. (See Appeiidix 2:' Table 2.Y· . " . . . . 

. JohnJay hasa higher percentage of minority studentsthanthe peergro~p . '. 
institutions. John Jay students' reports of their college experiences suggest 
that they take advantage o.fthisdiversity to interact with students from different' 

Rroups and to explore diverse wa"sof thinkinR. .' . 

·Table 1.John Jay student engagement in diversity experiences 
. . . , 

·Key Observation ...:.JohnJay first-year students and seniors report interacting with students 
·fromdifferentgroups and incorporating diverse perspectives into their learning 

% Students Res.ponding . ~. ,1'
Diversity ExperienCes of John Jay Students .Often or Very often . 

..' ... 
". " ~i. Fir'st-year'.students·· "Seniors ~'. 

:;Had seri~us~n~er'sati'ons with stu'dents'of different rac~ 6r '.. ... " .. ,.. " .. : 
:' eth,nici,tythan yo~rown,: ,: ; . c L ' . ' " '64o/~ 63%.• 

:'Hadserioi.rs conversations with ,students who are verjdifferent .'
 
" from you in terms of their religious beliefs,political 'o~inions, or '
 
: personal values,· :>'.; , .., ", 57%.·" ~59%'
 

:. Inchjded~iverSe 'perspectives (different races, 'religions;ge'nders,'
 
, political beliefs,etc.) in class discussions qr writing assignments .•. . 74%' '67%
 

,T·ried. ~(; betlerunderstand some6rie~ISe~s.~fewsby i~~'gi~ing .; 
how.anissiJe looks fr()m' his orher persp~ttive. " , , ',67%· 64%'; 

. '.: ~ J • 

... J. .. ... ..... .... ... . 
Figure 4.' %Students re~orting quite a bitor very much that their college experience has 
contributed to their undetstanding of people from different backgrounds" . 

KeyObservation - John Jay first-year students and seniors report quite a bit or very much
 
'. that their college experienceshavecontributed to their understanding of people of different
 
·racial and ethnic backgrounds . ... . ..' ..
 

I 

. First"years . . Seniors 

• John Jay '.•Selected Peers.Carnegie Peers '. II Selected Peers II 
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'. NS$EBenchrriarks·· 

.'The Comparative Context 
NSSE bendimarksarebased on 42keyquestions fr~m the survey that capture many vital' 

· aspects of the student experience. NSSEbelieves that thesestuderit behaviors and . 
·institutional features are son;eofthe more powerful contributors to learning and personal 

'. development. 

Despite ttieirsllbstantial non-academic thnecommitments{n!member Setting' 
the Stage,.... Time Usage), John Jay students' NSSE response show thatoverall . 

.. they are as engaged in their learning as students at the peer group institutions. 

.. This between institutions similarityis illustrated by a comparison of students' responses to .• ' . 
· the five benchmarks of effectiveeduc;ationalpractice. In thetablebelow, aU" indicates 
that the rn~an for John Jay is higher than the mean for the given peer group; a"®" indicates 

· that the mean.for John Jay is lowerthanthe mean for the given peergroup, and a"@ri 

·.indicates no difference between the means. (The mean scores. for John Jay and peer . 
institutions and. the exact items composing each benchmark may be found in Appendix 2 - .
 
Table 3.) .
 

·Table 2. Benchmark mean comparisons for John Jay and. peer institutions. 

·Key Observation - The variation in benchmark means is slight. John Jayfirst·year students show. 
· benchmark means that are similar tothoseoffirst·year students at the peer group institutions.. ' 
·John Jay seniors show benchmark meansthat are slightly lower than those of seniors at the peer 

.'. group instituti~ns on 4 of the 5 benchmarks. (The exception is Levelof Academic Challenge.) .. 

Jahn Jay responses in ,r,elation .tl:> , 
, Peer.lnstitutiol1$ 

Benchmark' John Jay 
Selected Carnegie .Selected 

Peers .. Peers Peers II. 
··i'-· Class Year 

1 ',f":<.,
F~ev~I.of Academic ~hallenge. . Fi~st;.years < 5~. 7 " I :', I " i~/~~;' 
I: e.g.,Worlied harder than you thought you.cOuld 'Seniors',,' 55.5 ®. ..' .',:@. . '§JJ' 
itq,:,neet an Lrjstructqrs 'standards or expectations . • '. " . . . .. • :~.~: ~ ",< _ ' :.~; • f " 

r"Active and Cbl;abbrative learning:' ..• ' .:' 'First-yeil~~;'" .4.1.4'
 
, e.g.;' Asked q~estions i~ d~$s 9"contri~iliedto' . Seniors' .:"'. ~ .;: 42:3 ;, :;··~i.·.F.:'
 
.' class dlsCL/ssion .~. ~ "~.. . : :.': .;" -'~ ... ' ' .. '-. ".: 

. • ~ • • #' .'~ ,'. 

:Student:F~cUlty:lht~raction,.• ~ .. :' ::. ':,: . First-years.; ;'·',~ .•.'.., .• ,23'·9 5:..:.' ' ~,.' :.:. :":::".~.'",•.: '.; .-' ,' •..... ~ ~.-._", ~. ':". .' .~'~ ,' . 
'. e:g:; Discussed gradesor assignme,nts.with.an . : Se.ni'ors - . 6 5 . '01 ,'CI '01
 

ilnstn.jC!0r. :. ' ':, .' ;:,. . ... . . . ". . ' .
 

(8),.E~ri~hingEd~catiollal Experienc~s .: First~yeClrs·:. .,.24.~ " :r@.' . ,.. 
··e:g:, Participated ina/earning.commUnity. 0,< ', •. Seniors' 31 ~8 ' •. ~' ,'®. > .... (8): 

. .~ , '" so.rnf/other for,mCJlprogram where'groups of :: . . . ' . '" . ' '!' .. 

•.' sti/dents take two or more classes:together, . • .,.:," . . ,'" . .,' . c . 
, : -' ~ . '." '. .",,,.... ' ".,; .. ,_, . ";' :'. '. ,. . .......: , . I:...
 

, Sypportive Campus Environment " , : .First-years' ·56.f:~· ,.' .. ¢f/O>. .~ ,'< "®.'
 
e.g.; Institution emphasizes~ Providing the' .. Seniors' ,53.3,'." ~ ,@". ". .."'@'\. ';', ':: ®::~
 
support you need to help you succeed . .:: .•. ',. '. ;,'" .. : ":':.:'.:- ." '" . _".
 

:. academically ",,',. :'. . . .~'
 
l. • • ':".... ,I.. ~ ',- . . , .' , . ~. .", .1' ~ .. , ., • '. ! ..- ~ , , ,- .. ',"' -.. 
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·	 . 
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'.	 The John Jay Experience: . ". . .:.'. ' ' '. ::.'•. " ". :.' ", ',,:' '. '. ::." .' ". 

.	 While the' preceding table provides comparative iriformationbetweeri<John Jayand peer: .' 
institu'tions, NSSEurges coUegestol9ok within: .. . ''',..." 

.. . .' '.. ". ..' . .	 .' .. 

•'. NSSE's experienc~ has,beem thatst~dE;lhtexperier'1ces~ndoutcOr'11es arE;lmore v~ried 
·among studerits withih institutions tha:n between institutions.. Ano~her wayto CO,risider ," " 
·benchmarkdata,then, is toexplorewhat differencesexistamong John Jay students..' 

While collegesare encouraged to examine data within, NSSEdiscourages 
:comparing survey responses between first-year students andseniors.Student· 
engagement is aconstructon which students mayshowa maximal score 
regardless of the length of time they have spent at an institution.' Thus, 

:differences between first-year:students and seniors do not necessarily indicate.' 
changes in student engagement over time. 

Understanding and addressing the variation in student scores can greatly assist the coUege .'
 
. in setting priorities and aUocatinQ resoLJrcesto support improvernent in the undergraduate
 
experience at John Jay..'
 

."To facilitate and enrich the discussion, consider the foUowingquestions: 

•	 Are aU students at John Jay equally engaged? 

'. ',s irTIprovingthe experience of the least engaged the mosteffective approach? ':" 

•	 Are developing strategies,interactions,orinterventions for students in the 25th 
- .. 

75th percentile range more meaningful for thecoUege to consider?, . 

•	 What impact can a robust Freshman Year Experience ora coordinated senior 
capstone experience, for example,have on the rangeolstudents' perceptions of 
theirJohnJayexperience? ......., 

, FigureS that foUowsshows the range and variation of scores across the five benchmarks for " : 
both first-year students and seniorsatJohnJay.Both first-year students and seniors show 

'. the greatest variation in two benchmarks - Student-Faculty Interaction and Supportive 
. Campus Environment. Keepinginmind thatstudentshavetime usage issues; the coUege . 
may wish to explore additional ways to facilitate student-faculty interactions, for exaQiple, by'.' . 
·using generation-specific methods such as FaceBook or MySpace;Employing such. 
methods can reach students in their 'comfort zones' and can add enhanced dimensi6nsto '. 

·student-faculty interactions: 

·Moreover, our students' diversity can facilitate a discussion for considering ways the coUege
 
can transform the campus intoamoresLJpportive environment.' A campus which visually
 

·refleCts the cultural diversity,of our student body through artwork,music, banners, etc., can
 
carry a powerful message of welcome, acceptance, and 'we are glad you are here.'
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", ' , .... .... .. ...., ........' .
 . , . . . . . . . . , . . , . 

'. FigureS3;VariationinNSSE benchmark scores for JohnJayfirst~yearstl.idents arids~niors" 
, ..' . . ......., . ' " . . .. ..' . " ,'. .. ."... .' .' .. .'. 

. ... .. ... .. . . . .,. .. .. , .. . . ,. ... ., ... . , . I . ... .. ... . . 

.:.t.•..Key pbse~ation .:...J()110 Jay.first~Y~ar~tud.ent~,aric;t:senio~s:~h~w:vari~ti:()hw,it~ ir,b~ richm~rk:~:. . ", . 
scores, especially for Supportive Campus E;n"ironnientand$tudent~FacultyInteraction ... ~ . . . 

First-year students' . 
. '. . ',0';'. 

. level of. . Active and '. Student-Faculty·· •Enriching Supportive·
 
. Ac~demic . .. Colloborative Interaction·· .Educational . .Campus.·'
 
Challenge. learning' Experiences. Enviroment
 

.. Seniors:· 

100 .1. . .;. ". '.. 

: F~:':":'~''~""',·~-----::-""~~~~" ~'C·,I· ...•.•..
 .. 
60h .•~..t.. ··~·n •...•.._';. 

50 !,.. .,-~ -'-"'-' 

:~ ~I"'----,--" '....- '.
~ '-'..... -L-'-'.'
2() .. ' •.,~ . I ,.. ". -'.' .~ 
10 +-,.,----~.-'-,."""":_~.:.;.;.:.-'--'-,~...,=---.,

0" .~ , •• ,,'COd 
..-'-''.:;..'~'-;'.:' "-':'-'"",--,',-'

• 
-;-;-"-'-' " , " . ,

' : .. .. 

:' . ., 'oi • \ 

a " . '. 

level of Active and .• Student-Faculty '. Enriching Supportive 
Academic . Colloborative . Interaction Educational Campus 
Challenge learning Experiences' '. Enviroment 

3 The dot inthe box signifies the median - the score that divides all students' scores into two equal halves. 
th thThe actualbox shows the middle SO% of scores (from the 25 to the 7S percentiles), and the whiskers show 

the range of scores (from the Sthto the9Sth percentjles). . . . . ..' . . . 
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'r"•.. 

...Using NSSEResults tOPrOf11Ote Student Success -'-Genera/Education, Student-Facultv ... 
· Interaction, .a,!d1nstitutional Su.pport • . . 

'.. General Educatiori . 
. .. ..... , '. . . .. . ..' . '.' . .. .
 

•.. ,John Jay has been engaged· in a review and assessment of its general education program. ' 
· .,., . . .. ......, . .. '. .-. ..' ..,. '. 

(GenEd)..Gen Ed is widely thoughtto·providethe foundation on whieha strong liberal arts'· 
education is built Furthermore, itisintended to introduce students toa variety oUopies, 
and help them develop essential, skills,suth as communication; quantitative reasoiling, and . 

· integrative and critical t~inking.. 

•. , The NSSE surVey includes several·questionsthat ask stlldents to evaluate the college's . 
· contribution to their acquisition of skills that should be gained from a strong general· 
· education prograrn,as well as a few that show these general education skills 'iat work". 

. .. .. .... ... . 
(See Appendix 2 - Table 4.) 

·Figure6a.. % Studentswhoworkedon a projectthatrequired integrating ideas from .
 
VarioussQurc.es .
 

Key Observation..;. 89% of John Jay first-year students and 88% of John·Jay seniors
 
reported that they worked on a paper or projectthat required integrating Ideas or .
 
information from various sources often or very often
 

First~year students·' Seniors 

··.Often or· 
'. VeryOften 

.• Sometimes· . 
or Never·· 

·Figure 6b: % Students who puttogether ideasorconcepts from different courses when 
.. completing assignments or during class discussions.· •. .. 

· Key Observation - 57% of John Jay first-year students and 65% of John Jay seniors reported. 
that they put together ideas or concepts from different courses when completing assignments .. ' 
or during class discussions often or verv often· .. 

.. , First':;year students • Seniors . . 

.. ill Often or 

Very Often 

·.Sometimes 
. or Never 
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, .:" 

. . . . , , . . . . . " . . " . 

", John Jaystudents'responsesto these items show thatfirst-year students and seniors apply' 
,,'the general education skills they have acquir~d intheircouffiework. More.oye·r,.studerits", 

,,. ,,' 'evaluations of· the Gollege;scontributions to thei·j-. gene·r~iedu~ati6n skill~'stlOW that· th'ey ., .., 

'.perceive the college as providing ,them withimportantknowl~dg~, skills, and~xperiences ' 
·',relatedt6 abroad general equcation. ' 

. :~ '. '. ;~'" " '.:.' 
, . 
. ' 

'A majoritY of John Jay students report that their college experience has 
contributed to, their developing skills relatedto general education guite a bit or ' 
very much. ' 

,,' However, iris students'respbnsesof some or very little that shoulddireCta college-wide, 
',discussion. 

'Considertbe questions: ' 

- Are we providing students with adequate quantitative literacy skills? Do changesneed to, ' 
be made toJhe mathandlorsciencecurriculum? Is so, what type ofchanges? 

, -Given students'time usage, how can we promote more colloborative work and 
independent learning among our students? How important are these skills to their " 
general education? 

. "" . . . ".' . . . . " . .. . . 
... .. '. 

" In looking at responsesof someor very little in Table 3, three items in particular raise, 
concern. Almost 25% of both first-year students and seniors report that the college has 

" contributed some or very little to their ability to analyze quantitative problems. This raises 
" ,questions about how well students are gaining skills in quantitative literacy as well as 
,questions aboutthe efficacy of the math and science curricula. ,Moreover, approximately , 

, 30% offirst-year students and seniors report that the college has contributed some or very' 
little to their ability to work effectivelywith others and to their ability to learn effectively on 
their own. 

Both of these items relate to students' time usage: ' Students' off-campus time commitments' ' 
'likely pose challengesto engaging in collaborative work and likely require students to do at ' 
least some learning on their OWIl. Thus, we must Consider carefully how important these 
.' ....." . . " . . . . 

" 'skills are to their overall general education, as well as what the college can do to better help' ' 
. . " . 

, 'students develop them. , 

" 'Page 10 of 17 •November 2008 
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. . . . . , " . . . . . .. . . . . 

". Table.:3. % Students reporting some or very little college contribution to general education" skills ..' ..' '... . . . . 
....... 

. .... .... .... .... "... ... ........".. . 

· Key Observation .:.. John Jaystudents'responses of some or very littie range from 12·320f0for 
items related to general education . '. . . , . '. . '. '. 

To what extent has YQur experience at this % Students Responding, 
. ihstitution contributed·to',yo~r knG>wledge, skills,a'nd· Some. Qr Vel}', little . 
. personal'd~yerop'mentjfl·the ofollQwing .~reas? . ,',', " ". - . " '. ., 

'. '.i ~'''- ~. . .. ' .• "First-Year~tudents Seniors .":... p"". 

'_ 'L ~~: • • ." ,i ...... ..,"'~.1."-.:"" 

.'. :A~~Uirii1g ab'j-oad ge'neral education" ... .. ' . ':<,.: '20%. 
"f·' ......- '''''' .... ',,~.' :~t,'~'< ..::", ..-...:' " '.. -'.. :' ~ . :~,:. ' . '. :.: 
. Writing' c'-~arly and. effectiv,eIY'~ . 

:. ;"'. '::' 
" "i'"'s~e~kin~' ~'I~a~l~and ~ff~~tiveIY ..~ .. ·.15%),­

·'Tliirik;n~ 2dtit.all~ ~h'd;' ~nalytfcallY " . 1,2%'.­
I .. '. ".'.' ~,,' .. :' ~'l:. . ~-" ':'.:- P: ,._, ~ 
• Analyzingquantitative'·problems .• ' . , 24% 

. '., ,'p.. ~' • ' ' ' ~ '" 

.U·singcornPJ,itingandinformatipn t~chno!ogy ,31%" 

:Wbrking ~ffectiv.eiywitli~t~~r~ .30% 

··.l::earJiing 'effeCtively on your own '30% 
.-" .':'- . " . 

• 'I . 

"16% ' 
, . 

. ',:" 19% ." 
, . .- ... .. r '., 

',' ."1,3% 

.... 23% 

···'28%: ' 

. '32'0/'
, 10-.." 

29°~, : ..... 
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.	 .---­
. ....~/"'~:v/· 

...	 Studelit.;Faculty Interaction ..... .. ... .. ... .. ... .. 
John .Jay haslon~heldthat th~ :stLident-facultyinteractic)Oisacritical comP.onent in.prom()t~n~ 

student success. Yet the level of student interaction with faculty members is a frequently· 
expressed concern: ... N5SEdata provide aOditional· insightinto our$tudEmts'· perceptions of·· 
these interactionS. (See.Appenoix - Taple 5.) . .. 

.	 . 

Consider the questions: ... 

•	 If we believe thatthe student-faculty relationship is a positive influence throughout a . 
.. student's academic career, how do we enhance it?· . . 

•	 •. What are the factors thatcontrib~te to students'p~rceptio~sof fac~lty? 

.• ..Inwhatways can the college assist faculty to improve these perceptions?· 

...• VVhatistheil11pact ofpart-time faculty in this discussion? 

.. Students werE~asked to describe the qualityoftheir relationships with faculty members oil a . 
.scale of1to 7, with 1.being Unavailable, Unhelpful, Unsympathetic and? being Available, .. 

Helpful, Sympathetic. 

While a majority of John Jay students characterized their relationships with 
faculty with a score of 5 or higher,approximatelyone-third offirst~yearstudents 

.	 . 

and seniors gave a score of 4 or lower. 

.Figure 7. Students' characterization of faculty relationships on a scale of 1.to 7 

Key Observation - 39% of first-year students and 31 % of seniors characterized their . 
relationships withfaculty with a score of4 or lower . . . . . . 

70% +----'-...,..,.--'-'- ­

. . 60% +--,-'---,-~-'­

50% .+-C--"--'---c-'-:-;- ­

·10% +------'--'-".....,....,.­

~ '.. 

-:" . 
~. , 

... First~year students ... 

• Score of 11:03 . • Score of 4 

Page 120f 17 

. Seniors ... 

• Score of 5 to 7 
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. . . . . . . . . ... . . . . 

". Moreover, students' were asked to describe the frequency with which certain interactions. . 
•. ,with faculty occurred.' Response options included.never,sometimes,:oftenorveryoften.· ., .. 

..... ". 

0/' 

" ..,.. .. .. .... .. ... .. . -...... . . .. ..... . .. . 

:.../ . 

//

:John Jay stu:dent responses of sometimes ornevertoitems addressing·:· 
.student~facultyinteractions present a disquieting picture. (Sometimes or never' 
responses ranged from 38% ~94%.). Moreover, students indicated no plans to·.. 
workwithfacultv outside ofthe classroom.. 

. .. ... .. 

.. Table 4. Student-faculty interactions 

'. Key Observation ~52% of first-year students and 45% ofseniors report sometimes or never 
. discussing grades of assignments with an instructor. Moreover, students' responses show 

minimal interactions with facult}toutsideof class " . 

:In·yourexperience at your'institution dudng:the cu'rrent %Students'Respohoing 
.. school ;yea-r, ,a.bout how often have· you dOhe ,eacho.f the ,'Sometimes or 'Neve; . 

lollowing? . 
. First-YE3ar students .' '. $Emior~ .. ' .. 

..
 
. Df~ctisse:dgr~desof aSSiQr;1ments withahinstructor
 '-45%.. 

.	 • _.' j - '., '. ' (' , .,' - . ~. ': .• ' - ,-" " ..... --... 
'.Received promptwritten or oraI.feedback,Jrom 'facuItyon': . 

..' .youracademj~performance . .. . . ." " :'.: ,. .' .' . ." 42%- , 
•	 l ,.•.. ' 

'. PisclJssed :Idea'sfrorTl YOlir r:eadlng,s,orelasseswith ' . .'
 
facultY members outside of class' .' . . "
 .75%:' .' 

·····.Worked~ith faculty, me~'berson activitie~'~ther tii~n "	 . ~ .. 
. " 

. .. '.

;.course,work.(committees, orientation,· studeJ)t life ,. '.	 
85°)/' ,'. ,,' 94%·" :, . t:~·c.~aCtivities, etc.).' ;. • ,~ '. :.. : "., . 

.	 ,~ .. ', ".r..... -', ,'. '-. -:. " \ ...... 

Figure 8. % Students who worked on a research project with faculty outside of course or: 
program requirements	 . 

. Key Observation - 23% offirstyearstudents and 40% of seniors reported that they do not plan to 
.work on a research project with a faculty member outside of course or program requirements .' . 

First-yearstudents	 Seniors 
.• Done 

.Plan to do 

•	 Do notplan : .. 
'todo 

•	 Have not .. 
decided· 
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..... :. . ' .. . . .	 . . 

'.	 Institutional Support . 
•·.NSSEincludessurvey items thatprovideinsightinto students' perceptions ofthe •.. ' .' 

'. institutional'environment and n:ature o(collegesupport.(See Appendix 2~ Table 6.) These· 
"itemsare illlPortantbecause students perform betterand are more satisfied atcollegesthat . 
"are committed toand supportive oftheir success. And, overall, ~rnajorityof Joh l1 Jay 
. studemtsratethose itemsrel.:ltiveto institutional support positively.' 

71%offirst-year students and 61% ofseniors indicate quite a bitorveryrriuch 
that John Jay provides 5upportto help them succeed academically. .' . 

Aswith many of John Jay students' NSSE responses, however, examining less positive 
responses raises concernsworthy of a college~widediscussion. 

Consider the questions: 

•	 ·.Is it acceptable thatso manystudents perceivetheinstitution as unsupportive of their' 
..' academic success? If not, what can we do to improve.their perceptions? . 

•	 What can the institution doto better support students in their non-academic . 
responsibilities? What supportsystems or services can we offerto students who work· 
and/or care for dependents? . .' 

Taple 5. Institutional environment and support. 

Key Observation - High numbersoffirst-year students Clndseniors report that the institution 
provides only very little or some support to promote their success· 

· ·'!f0.,What extent does y0uriRstitution emphasize. % Students Resp:onding \' 
· .each of the following? ' " Vety liWe or Some 

.. - First-yearstu~ents Seniors) :..,•././
i 
! 

;'Sp~nding significanfamqunts bftimest~dying and. '.- " .. , ' ..... ~ 260/0 . '.' 27% ,",
 
: on academic work ,-' . , . '"
 

.	 r'" ~,:' , 

- -, ,-:. :. . - ,~
 

: .' ' ~.,. -'. '." l'" , ..- '."' . '.' ~.'. ,~"- ,:.". " ~:. , . '. . ' -. . . _ r ..... ' :
 

:'Providing:you'with;the-support you'neeci ,t0help .you,;' , .',29%" . ;39%' 
:	 ' -,.,s,ucceed academically,·,,·~ . ,; . . .," "'. n .,' :,': ' , 

;.	 ~.', • • ,,'.• '" , "';"',.., , -' . '!- . . . .' ,'" ,,' ....	 :: 
,.-, , ...	 ..~ . 

~. ~~Ip!ng'you_cope with, your non-acade~ic'" . 
'-

'~, 

"

.', , :(p1 %,cO ::' ...., ,.'69%'·
: - .'. .. . . 

.. , 
~	 . '""i:e~ponsibilities (work, f~mily', etc.) . ". . . 

. t '.	 '. "- ' .'. . 

Substantial numbers ofboth first-year students and seniors report that the collegedoes not. 
emphasize spending time on studying and academic work and does notprovide the support 
to help them succeed. Consideringhowtoaddressthe number of students who perceive . 
the cC?lIege asunsupportive can not only help improve student engagement,butmay also be 

· .beneficial to institutional quality as a whole. 
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. The institution may also benefit from considering what additional support it can offer to. 
students juggling the responsibilities of wOrk and family with the pur~uit oftheir college· 
ed.ucation..'Giventhe work alldfamilydemands that 'John JaYstudents face, findin'g that . . . 

61 % of first-:-year students and 69% of seniors perceive that the college does not offer help· 
·coping with their non-academic responsibilities exhibits a dear barrier to their success. 
·Providing greater support and/orservices to help students manage their non-academic •.. 
·demands may free students to devote more time and energy to their educational. 

.. experiences andiri turn improve overall student success arid engagement. . 
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.~ . 

Concluding Observations . 
.. .. . .. .. .. .. . .. .. . .. '.	 . 

•. .The National Survey for Student Engageme~t(NSSE)~atherSinf~r~ationabout the overall···· 
· academic experiehceof first~year arid senior students enrolled in college, their' views about 
the quaiity ofcollege educatioh,and theirengagement in practices arid processes that
 
support student learning and academic success...
 

.. As an evaiuation tool, NSSE offers comparative data to peer institutions 011 five benchmarks· 
·.of effective eduCational practice: Level of Academic Challenge, Active and Collaborative .. 

.. .Learning, Student-Faculty Interaction, Enriching Educational. Experiences,and Supportive ... 

. Campus Environment· A key finding in this comparative analysis is thatJohn Jaystudents 
· report similar levels of academic engagement as students at peer institutions.• This result is . 
·remarkable given thesignificantamountoftime J.ohn Jay first-year and senior students 
devote to commuting to class,providing care to depenoents, and working for payoff campus 
cornpared to their peers. How students use their time provides importaht contextual· 
informationfor understanding the learriing experiences of studehts attending a public, urban, . 
commuter institution... . . . 

... NSSEfindings ,can also give insight into student-faculty interactions, a critical component in . 
·promoting student success. Overall, NSSE results present a disquieting picture of our 

· students'perceptions of their interactions with faculty. A meaningful number of students 
·indicated never or sometimes that they discuss grades with an instructor or receive· 

·.feedback on academic performance. Results also show minimal interactions with faculty 
outside of the classroom. These findings might be partially explained by the large number of . 
part-tirne facultY teaching first-year courses. Thus, the current initiative to increase 
undergraduate instruction by full-time faculty arid to develop a robust Freshman Year· 

.	 . . ... 

·Experience may positively change the perceptions of future cohorts.. 

·'nstitutional support is also ariimportant ingredient in promoting student success. The 
.... majority of John Jay students are generally satisfied with the level of institutional support 

that the college provides to help them succeed academically. However, NSSE data also · .... . .....	 . .... .... . . ... 

· reveal thatmeaningful numbers ofboth firSt-year students and seniors report that the· 
college does not emphasize spending significant amounts of time studying or.on academic 
work, does not provide the support needed to helpthem succeed academically, and does 
not help them cope with non:-academic responsibilities. Given the work and family demands 

· of John Jay students,thecollege may want to consider how best to facilitate ari academic 
structure that promotes effective time management to maximize student engagement in the . 
learning process.. 

·The report also draws attention to students'evaluations of the college's contributions to their 
· general education. A majority of students report thattheir college experience has 
... contributed to their developing general education skills. Nevertheless, concerns are raised· 
.. about why many students report that their experience has contributed only some or very·· 

little to their ability to learn effectively on their own, analyze quantitative problems, or work
 
effectively with others. The disGussion of these and similar findings are pertinent ill the
 

· context ofthe college's current revision of the general education curriculum.
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·NSSEresults contribute valuableinformationto the internaldialogueaboufstrategic· 
. initiatives at John Jay College; specifically those that support the development of first year .. 

learning experiences, the engagement of full-'time faculty in undergraduate instruction,and · . . . . . . . . . . . . . . . . . . . . . 

.. those that support retention and degree completion. Understanding the variation in levels of 
·engagement among John Jaystudents can·assist the college in setting priorities and .. 
·allocating resources to ~he. undergraduate.experience that promote overall studentsuccess... 

. ­
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. . . . . . . . . . 
. . . . . . . . . .·ill····· ....•. '. . . 

. NSSE 2008: SeleCted Comparison Groups.. . 

.: :C:VNY.J.ohn :J".ay CQUege Cr.hiiin~l. ..••·.· •.~.t/~:J~~~~~::tgement .•..• 
JustiCe 

'..'SUMMARY ~ CompariSon Group Selection 
· This page provides an overview o.fhow your three NSSE 2008 comparison groups were selected. These groupswere either (a) .' .. 

submitted iJ}' your institution through the Report Info Form located onthe NSSE histitution Interface or (b) defaults assigned '.. 
. . because your institution did not complete the Report Info Form; .IncIudedbelow are thedate the grCHipS were submittedi the . 

· method usedto pick them, the column labels your institutional contact provided for each group, the number of institutions in.. . 
each group, and a short description of the group written by the contact atthe time ofsubmission. The following pages list the· 
institutions selected for each comparison grClUp.. 

COMPARISON GROUP 1 SELECTION
 

Date Submitted: . 6/4/08
 
.. 

Selection Method:' - :. Institution-level criteria used to build this comparison group. 

Column Label: . Selected Peers 
. . 

· Number of Institutions: 35 
. . .. .. 

· The Reason Your 

•IilstitutionProvided For 
'. Choosing This Group: 

COMPARISON GROUP 2 SELECTION· 

Date Submitted: 6/4/08 

· Selection Method: Institution~level criteria used to l:mildthis comparisongroup 

' .. Column Label: .Carnegie Peers· 

· Number of Institutions: 10 

The Reason Your 
.Institution Provided For 
Choosing This Group: . 

.COMPARISON GROUP3 SELECTION 

Date Submitted: 6/4/08 . 

Selection Method: :. Institution~level criteria used to l:mildthis comparison group 

Column Label: .Selected Peers 11 

Number of Institutions: 70 

The'Reason Your 
•Institution Provided For 
Choosing This Group: 
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NSSE 2008 Sel~CtedCoinparis~nGroups. 

:•..CPNY;J~hnl~Y CQUege: Cr.inlin~l·. 
JustiCe' 

.. Comparison Gr:ouplDetails.:·· 
'. This report displays the 2008 comparison group liristitutions for CUNY John Jay College Criminal Justjce.·· Theinstitti~ions listed below are .' . 
·represented ill the 'Selected PeerS' cOlumn ofthe Respondent Characteristics, Mean Comparisons, Freqoency Distributions, and Benchm~rk ..
 
Comparisons reportS. . .. . . . . . . . . . . .
 

.. - . . . . . -~'.----.-.-----...,---..,....,...----:-­
· HOWGROUPWAS SELECTED .• ' . 
· -..	 . ._--------_.---...,...-~~_.....--...,...'----~...,...-...,...'--...,......,...------...,...--,-

Custom group was selected using institutional characteristics. Your, institutionaddedlremoved instituiion~froIl1this list before it was·.. 
· submitted~ ._- '-'--"'-'-...,....-..,... -,.-..,.-."... -........-.--.,......,....,.._-_.,...-'."'........,.._."..~~--.."..., .

" 

: SELECTED PEER GROUP CRITERIA ~ 
.._-------;.....--------'------_. 

Basic 2005Camegie C'assification(s)~ 
. . . 

•. Carnegie~' Undergraduate Instructional Proiram(s): .
 

Canlegie ~ Graduate instructional Program(s):
 

Carnegie - Enrollment Profile(s): .
 

. '. Carnegie ~VIldergraduate Profile(s):
 

Carnegie - Size and Setting(s): .
 

Sector(s)(public/private): I
 

Undergraduateenrollment(s): 5 •. '
 

. Locale(s):1 1,12,13 .'
 

Geographic Region(s): : 

State(s): . 
.	 . . . . 

Barron's admissions selectivity.ratings(s): . 

COMPARISON GROUP IlN8TlTUTIONS 

· Institution Name 

Auburn University
 
Ball State University .
 

Boise State University· . . .. ..... ..... 
California Polytechnic State University-San Luis Obispo 

California State Polytechnic University-Pomona 

California State University-Chico 

California StateUniversity~Sim Bernardino 

CUNY BemardM Baruch College 

.	 CUNY Queens College 

'.	 East Carolina University •.'
 

Georgia InstituteofTechnology
 

Georgia State University
 
· Idaho State University 

. JaTIles Madison UniversitY
 

Missouri SUite University
 

". Northern Arizona University
 

City	 .. State 

Auburn University 
. MunCie:· .' 

Boise' 

San Luis Obispo 
,Pomona .... 

Chico. 
San Bernardino .. 

. New York· 

Flushing 

Greenville' 

Atlanta 

Atlanta 

Pocatello 

Harrisonburg 

: Springfield 

Flagstaff 

AL 
. IN 

ID 

CA 

cA 
'CA 

CA .• ·· 

NY 
NY 
NC . 

GA 

GA
 

ID
 

VA
 
MO
 

AZ
 

. Appendix I 
NSSE 2008Sclcctcd Comparison Groups 



IX 

-------------.;..-- -----------------._---­
··COMPARISON GROUP 1 INSTITUTIONS 

.. 
St3t~· .·~I,;;:n;::st;;.itu;.::·;.::ti;.::o..::it~N~· 3::.:m::;·::.e...,....~ __...,....__...,....,....~----··~_._..:·_·~CitY .._._._..~~_._'~:. 

The.Unlversityat Albany, SUNY 

• The University ofTexas~Pan American
 

· The.UniversityofTexa~at Arlin~on.
 
..TheUniversityofTexas at Brownsville
 

· The University ofTexas at E1Paso ..... .. . 

UniverSi~ at Buffalo, State University of New York· 

University of HO\lston-Downtown·. 

•. University of Massachusetts Boston 
.. University of Minnesota-Duluth .. 

University of Nebraskaat Omaha 

. University of Northern Iowa 

• Univer~ity of South~rn Mis~issippi . 
· University of Toledo. 

· UniversityofVerrnont . . .. . 

· • University ofWisconsin-Eau Claire 

· University of Wisconsin-Oshkosh 

Western Michigan University 

Western Washington University 

· Wichita State University, . 

Albany. NY 

Edinburg TX 
Arlington TX' 

•BroWnsville. 

EJ Paso .. TX 
Buffalo NY.: 

Houston TX 
Boston MA 
Duluth. MN .. 

Omaha NE 

Cedar Falls IA 

Hattiesburg MS 

Toledo' OH' 
. Burlington VT 

Eau Claire WI 
Oshkosh WI 

Kalamazoo MI 

. Bellingham	 WA 

Wichita KS 
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.1'; . 

NSSE 2008 Selected Comparison Groups, 

:ClJNY,JohnJay Co.Uege: Crhnin~l.· 
JustiCe 

:Comparison Group 2 Details 
'. . .. 

This report displays the 2008 comparisoTrgroup 2 institutions for CUNY John Jay College Criminal Justice. Theinstittitlo~s listed below are ' 
·represented.in the 'Carnegie Peers' column of the Respondent Characteristics, Mean Comparisons, Frequency Distrlbutlons,and Benchmark 

.. Comparisons reports. ..---.--..-----_.... _---~-_.. . 
HOW. GROUP WAS SELECTED •. 

·Custom group was selected using institutional characteristics.. 
. . 

... . . ~-----~-~- ...-~._.~.~. _._'"-'-_._ 
. SELECTED COMPARISON GROUP CRITERIA • 
~"-;"'-,..--------;--~------,...,..."--~.-,-----,...-:-.----.---.----_........__.-----.....,..- .-.,.~--.,..
. 

Basic 2005 Carnegie Classification(s): 18 
. .. 

.. ..... ..... ... . ..... 

Carnegie ~ Undergraduate Instructionill Program(s): II 

: Carnegie -Graduate Instructional Program(s): 

Carnegie - EnToIlmentProfih';(s): . 

Carnegie c Undergraduate Profile(s): 

. carnegie - Size andSetllng(s): 

.. Sector(s)(public/privlite): I 

•. Undergi-aduate enrollment(s): : 

,Locale(s): ,. 

Geographic Region(s): 

State(s): .. 

Barron's admissions selectivityratings(s): . 

COMPARISON GROUP 2 INSTITUTIONS 

institution Name· 
·California' state UniversitycLongBeach. . . . 

California State University, Sacramento 
. Marshall University . 

. . 

San FranciscoState University 
Southern Illinois University Edwardsvi1le . 

: The University ofTexas at SahAntonio . 

University of Houston-ClearLake 

West Chester University of Pennsylvania. 
. . . 

West Texas A&M University . 

Western Illinois University 

City' 

· Long Beach 
· Sacramento 

Huntington 

San Francisco· 
: Edwardsvi1le '.. 

San Antonio 

Houston 
· West Chester 

Canyon. 

Macomb 

.... State' 

CA 
CA 
WV 

CA
 
". IL .
 
TX
 

TX· 
PA 
TX' 
IL .. 
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<NSSE.2008 Selected Comparison Groups 
:<:'U~y .J()~n:J ay:<:()ll~geCrinllnal 

" Justice 

Comparison Group' ~' n~tails 

, This report displaysthe 2008 comjJariscm group 3 instifutions for CUNY John Jay College Criminal Justice. The institutions listed below are' 
represented in the 'Selected: Peers II' coiumn of the Respondent Characterisiics, Mean Comparisons, FrequencyDistributions, and Benchmark 
:Comparisons reports. 

'-' 
HOW GROUP WAS SELECTED : 

.Custom group was selected using .institutional characteristics. 

,SELECTED COMPARJSON GROUPCRJTERJA" ' ' 

.,Basic 2005 Carnegie Classification(s):
 

Carnegie ~ Undergraduate Instructional Program(s):
 

Carnegie - Graduate Instructional Program(s):
 

Carnegie - Enrollment Profile(s):
 

Camegie - Undergraduate Profile(s):
 

Carnegie ~ Size and Setting(s): ' 

Sector(s):(public/private): 

Undergraduate enrollment(s): : 

Locale(s): 

, Geographic Region(s): ' 

, State(s): NY 

, " Barron's admissions selectivity ratings(s): 

COMPARISON GROUP 3 INSTITUTIONS 

Institution Name CitY State 

Adelphi UniversitY, ' Garden City NY ' 

Binghamton University (State University ofNew York)·, Binghamton NY 

,Clar~son UniverSity Potsdam NY 

Colgate University Hamilton NY : 

CUNY Bernard M Baruch College New York NY 

CUNY HerbertH.LehmanCollege ' Bronx NY 

:CUNY Medgar Eve~ College , Brooklyn NY, 

cuNY Queens College Flushing NY 

baemen College 'Amherst' NY 

,Dominican College of Blauvelt Orangeburg NY 

. Elmiratollege, , ' 'Elmira, ' ,NY: 

Excelsior College 

,Fariningctile State College of the State University ofNew York 

, Albany 
'Farmingdale . ' 

NY 
:,'NY 

:Fashion InstitUte of Technology , New York, NY 

'Hamilton College Clinton NY' 

Hartwick College , ,Oneonta . ..NY 
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----'-.,--,---_._,-~-----" 

",COMPARISONGROUP3 iNSTITUTIONS 
.---,---,---.,....,...---,---,-~--~ 

'Institution Name'	 City' 'State 

HobartandWiliiamSmith Coileges
 
, HoughtonCollege ,.
 

•K~uka College 

Manhattan College , 
,',' MarlhattanVilleCollege 

, Maryinourit Manhattan College,
 

Medaille College
 

Mercy College,
 

, Metropolitan College i>fNewYork 

, Morrisville State College" .' 
Mount Saint Mary College 

'" New Yorklnstitute ofTechnologycMarihattan Campus, 

, NewYcirklristitute ofTechnolcigy-OldWestbury 

,Niagara University
 

Pace University,
 

Paul Smith's Colleg~
 

, PClI)'technic University
 

Piatt Institute-Main,
 

, Russell Sage College
 

, Sage College of Albany'
 

School of Visual Arts '
 

Siena College
 

S1. Franci$ College
 

S1. John's University-New York'
 

S1. Lawrence University
 

, ,'Stony Brook University 

SUNY-Buffalo State College, ' 

SUNY Collegeat Brockport 

SUNY CoIIege at Cortland 

"	 SUNY College atNew Paltz 

SUNY College at Old WestbUry, 

SUNY College at Oneonta 

SUNY College at Oswego 

SUNY Collegeat Plattsburgh. ' 

SUNY College at Purchase, ' 

SUNY CoIIegeofAgricultureand Technology ai Cobleskill ' 

SUNY College of Environmental'Science and Forestry' 

SUNY College ofTechnology ai Alfred ' 

,SUNY College ofTechnology at Canton, 

>	 SUNY ColIege ofTechnology at Delhi ' 

SUNY Empire State <;:ollege , ' 

SUNY Fredonia 

SUNY Institute cifTechricilogy at Utica-Rome 

• SUNY Maritime College
 

SUNY Potsdam'
 

SUNY Upstate Medical University
 
The State University of New Yorkat Geneseo '
 

The University at Albany, SUNY '
 

Touro College'
 

United State$ Military Academy
 

University at Buffalo, State UniverSity df New York
 
, Vassar College '
 

, Webb Institute
 

Wells College
 

'Geneva NY 
Houghton,' , NY 

'Keuka Park NY' 
Bronx NY 
Purchase" NY 

New York NY 

Buffalo' NY 
,Dobbs Ferry NY 
New York NY 

" Morrisville NY 

,Newburgh , NY, 

New York NY 
, Old Westbury "NY, 

Niagara University , NY 
'New York ' NY 

, Paul Smiths ' NY 
'Brooklyn NY 

Brooklyn NY, 

Troy NY 

Alhany NY 

New York NY 
,Loudonville ,NY
 

Brooklyn Heights NY
 

Queens
 .NY
 

Canton, NY
 
Stony Brook' NY
 

, ,Buffalo NY 

Brockport NY 

'Cortland' NY 

New PaltZ NY 

Old Westbury NY 

Oneonta, NY 

Oswego' NY 
,	 NYPlattsburgh 

Purchase NY 

'Cobleskill NY 
Syracuse' NY 

, 'Alfred NY 
Canton' NY 

Delhi NY 

,Saratoga Springs , NY
 

Fredonia NY
 
,UtiCa NY
 
Bronx	 NY 
Potsdarri' ' NY 

Syracuse NY 

Geneseo NY 

, ,Albany, NY 

New York NY 

,West Point, NY 

" Buffalo NY 
, ,Poughkeepsie NY 

Glen Cove NY 

Aurora NY 

App<:ndix I, ' 

.' NSSE 2008 Selected Comparison Groups 
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...~.•.. Nationalsurvey .• · •. . ,. Table 1 -' NSSE. 2008 Engagement Item ·Frequency Distributions a 

CUNY John Jay College CriminalJustice•..•• ~. of Student Engagement 
.. . 

First-Year Students 

Variable 

Working for pay off campus ohr/wk 64%
 
1-5 hr/wk 4%
 
6-IOhr/wk 5%
 
11-15 hr/wk 6%
 

· 16-20 hr/wk .' 7%
 
21'25 hr/wk 5%
 
26-30 hr/wk 3%
 

' .. 30+hr/wk 6%
 
Providing care for dependents . 0 hr/wk 70% 65% 67% 
living With you (parents, children, 1-5 hr/wk 14% 17% ' 15% 

. spouSe, etc.) 6~1 0 hrlWk 6% 8%.' 7% 
U"15 hr/wk 4% 4% 4% 
16-20 hriwk , 2% 2% 2%..
21-25 hr/wk 1% 1% 1%: 

26-30 hr/wk 0% 0% 0% 
· 30+ hr/wk . 4% 2% 3% 

Cbnmiuiing to class (driving, . · 0 hr/wk 9% 10% ' 19% 
. walking, etc.) .. 1-5 hr/wk 63% 59% .53% 

6~IO hr/wk' 18% 20% . 15% 

IIel5 hr/wk 6% . 7% ,7% 
16-20 hr/wk' 2% 3% 3% 
21-25 hr/wk 1% 1% 1% 

· 26~30 hr/wk 0% 0% 0% 
· 30+ hr/wk . 1% 1% 1% 

. Carnegie Peers' . Selected Peers " 
% % 

57% 66~ 

4% 4% 
5% 5% 
7% . 6% 
9%' 7% 
8% 4% 
4% 2% 
6% 5% 

Seniors 

Selected Peers 'Carnegie Peers Selected Peers.II 
%': %•.% 

38% 31% 43% 
5% 4% : 4%· 

'6% 6%. 5% 

6% 6% 6% 
. 10%' '12% .. 9% . 

8% l/% 7ro 
6% '8% 5% 

20%· 22% 19% 
58% 53%: '60%· 

13'?6 16% 14% . 

7% 9% ]% 
5% 4% 4%' .. 
3% .4%' '3% 
2% " 2%·' 1% 

1% 1% 1% ',' 
11% 11% '.9% . 
5% 4% Ij~ 

63%' .59% 56% 
21% . 25% 19%' 

7'Yo 8% 6'Yo 
2% ",2% 3%" 
1% 1% 1% 

0%"0% 1%·· 

1% 1% i% 

• ColUIMpercentag~s (%) arc weightc'ci by gender, e~ollment s~tus.and inslitutional sizc. •Appcndix: 2 



. . .. .· . . . . . . . . I
· . . :. ' . ',' .: .' .-".' : .' . ", ._1: .' ' 

. : , . . '.' ::: ... , : . -, : ... '" :.; '. : . :. : ..... :,: .- .... 

.. '.' ': ' .. :':. ." :. ':." ... \Table 2 ," 

John Jay College' . 
2008 NSSE MeanComparisolis 

Selected.Respondent Characteristics 

Peer Institutions 

Selected Peers Carnegie Peer:s . Selec.ted Peers II 

Flrst·YearSenlors . Flrst·YearSenlors . •Flrst·Year Seniors 
Studellts Students Students 

RaceiEthnicity 
'1% 1% 1% . 0% 0% ·1% 

Asian, Asian American, or Pacific Islander 
American Indian or Native American 

8% 6% 14% 10% 9% . 6%. 

·Black or African American 5% 5% 4% 4% 6% 6% 

·White or Cauc~sian (non-Hispanic) .67% .' 67% . 54% 59% .' 65% . 69% 

·Hispanic or Latino . 10% 11% 13% .14% 7% .' 5% 

·MultiraCial 2% .2% '5%' . 3% 3% . 2% 

Other 2% 1% 2%· 2% 2% 2%· 
·I prefer notio respond' • '.6% 7%' 6% 8% 8% '8% 
· . . . . 

.. '.":. .":. ': : ':. .' ..:: .. : .: ..
 
. . . '. . .' . . . .. .
 

. . . . . . '". '. ".. ' . '. . '. ".' ." ".' '.' .....
 
. .. . . '. . . , . . ". ..
 

'. . .' . . '. . '. .' . :' . . .... . . .' .' . ..' .'.
 

8 NSSE adjusts response rate (number of respondents divided bysample size) for non-deliverable mailing addresses, students for Whom contact information was not'
 
available, and other students who were sampled but unavailable during the survey administration. . ....
 
bJohn Jay-reported data. This information is used by NSSE to weight the mean comparisons presented in this report..
 

.• C Percent of total respondents withi.n each category. These results are not weighted..' .. 

App~nciix 2.' 
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Table 3 
John Jay College • 

.2008 f'J~SE Benchmark N!ean Compiuisons a : 

. Level of Academic Challenge 

Peer In.tlMlon. 

,Selected carnegie ,Selected 
Peers . 'Peers . Peers II 

MeE!n Mean· MeanBenchmarks and Survey Items 

' Fo.t~Year Students 5~;0 51.2 53:9"l~;,el Of Acedeni)c.;h!'I~ge 
SeniO(S 55.~ . 54:8 56.0 1 

Worked harderthan you thought yOu could to meet First-Year Students 2.58 ' 2.60 2.65
 
an instrueto(.sta~dards or exp8etations • .
 Seniors ' 2.72 2.70 2.73 

'Coorsework'emphasized; Analyzing the basic' First-Year Students ' 3.05 3.06" 3.13,
 

ele~nt$ cif an idea; ~xPerience.·or ~~rY~ such as Seniors 3:2; 3:20 3,23
 
, examining e partJQJla'.case or sltuatiQl1ln depth and 

considering Its components 

FirSi-Year StudentS 2.81 2.87 2.93 
Coursework emphasized; Syrithesizing end 

· Seniors 3.00 2.97' 3.06'organizing ideas,.lnformaUoo, or experiences Into 
nSVi, ~ comple~ lriterl>r'etations: a~ relationships 

, Coursework emphesized;Making judgments ,about First-Year, Students, ' 2.84 2.94 2.92 
the value of information, arguments, or methods, Seniors 2.97, 2.95 2.99 
such as e~amining how otl)ers gathered ~~d '
 

, inlerp",ted data and assessing the soundness of
 
their condusloos 

First-Year Students 2.98 2.97 3.04" Coursework emphasized; Applying theories or ' 
Seriiors 3.17 3.11 3.16concepts to practical problems or in new situations 

' 3;15 ' 3;19 ' 3.36 Numbar:of assigned textbooks, books, or " First-Year Students 

bOOk.length ped<s of course readings' Seniors 3.1,3 3.15 3.24 ' 

1.27 1.24 1.34, Nunibar of written papers 'or repOrts 012O'pages or First-Year Students 

mo", 1.84 1.56 1.66· ~enio.rs 

' 2:20 ' 2:21 '2:40' First-Year Students Number of written paperS or ",ports betWeen 5 and 
19 pages Seniors 2.52 2.59 

2.96 3.07N·umber of written papers or repOrts of fewer than 5 First-Year Students' 

pages Seniors 2.93 2.91 2.66' ~----
First-Year Students' 3:95 3.70 4:12 

' , 

TIme sp8nt preparing lor dasS (studying: ",eding, ,
 
writing, doing homework or lab work, ana1yzing data, Seniors '4.09 3.99 ' 4.08
 
rehearsing, and" other academic aCtivities) ..'
 

Gampusenvironment emphasizes; Spending First-Year Students 3.11 3.06 3;13 /,./ 
significant amounts Of time studying and on academic .. Seniors. <',3:12 • 3:08 3.10 
work
 

FIrst·Yea, Students
 40.2 4P'.7 42.,1 
'ctl.a and Collabomtl.e Le~mlng 

Seniors 50.3' 48.7' 48..2 

, Asked questions In dasS or contributed to dass : 2~62 : 2.79 " First-Year Students 2:61 
discusSions . Seniors 

Made a dess presentation 
First-Year StudentS' 

· Seniors 

Worked with otheistUdents on projects during claSs 
First-Year Students' , 

Seniors 

, ,Worked 'with dassmates outside of dass to First-Year Students 

preps", dass aSSignments Seniors. . . . 

2.98' 

2.18' 

2.78 

,2"40 

2.57 

' 2.35' 

2.81 

1.67 

1.87 

1.53 

2.93 

2.32 

2.75 

>2.46 

2.58 

2.26" 

2.65' 

,1.62 

1.78 

1.53 

3.04 

2.29 

2.73 

2.40 

2.44 

. 2.37' 

2.58' 

1.68 

1.85 

1.55 

njiored or taught othe.. students (Paid or IIOlunta,y) 
First-Year StUdents' , 

Seniors 

PartJdpeted In a community-based project (e:g. First-Year Students 

service learning) as 'part 01 a ",guler co""," · Seniors 1:70' 1.67' 1.84' 

DISQJssed Ideas from your ",adlngs or, classes with Flrsi-Year Students 
others outside 01 dass,(students, !emily members, co-, 

2.62 2.84 ' 2.67 

Seniors ' workers, etc.), 2.81 2.81 2.78 

a AI~ m~ans are weig~ted by gender, full/part.ti~e st<!t~s • .and institutio~1 ~Ize A~pendlx2 
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Table 3 
John Jay College. 

',2008 ~SSE. B.en,cJ:1!T1ark N1eail Comparisons a :, , 

Level of Academic Challen'ge 

P••rlnstl~ns 

,Selected Carnegie $elected 
Peers . Pee", PIKi"'II', 
Mean, Mesn MsanBenchma,rks and Su....ey Items 

31.9 'ArsJ~Yea"Studen!;l .32.0 ~.4rStud':"t-FaCUltYlnt8~ctI0n, ' 
40.0 3'7,2 41,3Sf>nItn 

Flrst·Year Students 2,53 ' 2.49 2.56 
DisCusSed gmdBs or assignments with. an instructor 

Seniors 2,n 2,71 2.75 

First-Year Students' 2.11' 2.06', 2.15', 

advisor 2:35 2.23 2:46 

Talked ebout ~reer plans with Ii faculty nierriber or 

• Seniors 

DiScuSsed ideas frOm' your ",adlngs or classes First-Year Students '1.83 1.81 ' 1.96 

withfaaJlty members OUtsideof class ' 2.00 2.12Seniors 2.06 

First-Year Students' . 2.54:' 2.60:' 2.63 ' Received prompt written or Oral feedback from faculty 
on ~our ~C8denilc per:tori'Nmca ' ,2.70 ' ,2.70 ' ,2.74· Seniors 

Worked with facultY members on actiVIties other than' '1.56 '1.57 1.68'First-Year Students 
coursework (committees, orientation, student Iffe 

.. 
actiVIties, etc.)' , , '" SeniorS 1.79 1.66 1.82 

First-Year Students ,os .05 .06 

, outside 01 course or program requinlments 
Work on.,;research projeCt with a facultY member 

seniors . ,17 ' ..12 .20 

FIrs!-YearStudents ' 25.7 26.0 27,9 
'IEnrichtng EdU_cath>na~' Experiences 

S~ ,37.9' 34.9 39.9: 

' First-Year Students' 2.51' 2.'66 2.70Had serious conversations with students of a 
difJere~t ~ce or ethnici.ty f;han your awi) 2.63' 2.75 ' 2.70Seniors 

.. 
Had·serious cOnverSations with students who· are First-Year Students 2.64 2,65 2.73 
very different from you In terms of their ",lIgious 

2:69 2.71 

.07 .09 

.39 .55' 

.32, .32, 

.48 .54' 

beliefs, political opinions~ or personal.vaiues · Seniors 2.69 

Participated In: PracllcUm, Internship, field First-Year Students .07, 

expe~ence, or. dinical assignmentexperience, ~.. Seniors .48 

Partl~pa~8d in: Comrt:1unltY service or. vqhintear worK 
First-Year Students .34, 

Seniors .56' 

Participated in: A learning. community or some other First-Year Students, .15 '.15 .18 
formal program iNher. groups of students lake twO or 
more classes together seniors, .25 .21, ,25 

" Pertlclpated In: Foreign language cou.rsEiwork, , 
• First-Year Students 

Seniors 

.i8 

.34 

.22 

,.43 

.. 
PartiClpal8d in; Siudy ebroed:' 

First-Yeer Students 

Seniors 

.02 

.07 

.04 

.15 

, Participated In: IndePendent study or se~-designed First-Year Students .03 .03 .04 

major Seniors '.15 '.11 ".21 

" Pertlcipeted In: Culminating senior expe~ence 

(capstooe course, se~ior project or thesis, 
comprehenSIve exam, etc,) 

Flrs,t-Year Students' 

, Seniors 

.02 

.31.' 

.02 

.23' 

.02 

.28 

S"~PPOl1lV8 Campus EnlllTonmerd 
First·Yeer Students 

"Seniors 

~.3 

58.3 

'58.5 

54.4 

60.4 

56$ 

First-Year Students ' 5.42 5.30 ' 5.39 
Relationships with other students 

: Seniors 5.58' ,5.41 ' ,5.46 

First-Year Students 5,01, 5.00 5.11 
Relationships with faculty members 

Seniors ' 5.28 5.21 5.31 

Relatiorishlps with edmlnlstrBtlve personnel end il!l!= '" , , " First-Year Students ' 4.55 4.40 4.59' 

, senloni ,4.48 ,4,34 ,4.45 

Instilulibn emphaslzes:. Providing the support you Flrst-YaSr Students '3.00 3.00 '3.04 ' 

" need to help you succeedsC8demically Se~iors 2.86 2.81 2.90 

Institution emphasizes: Helplng,youcope with your First-Year Students 2.21' 2.24' 2.,30 

, nOlHlcademlc",sponsibllities (work, family, etc.) Seniors 1:93 1.90 2.02 

Institution 'emphasiies: Providing the support yoU ' First-Year Students 2,45' 2.43 2.48 
need to thrive socialiy , " " " , , Seniors 2.17 2.10 2.18 

a All means are wei~~te~ by ge!1d~r. ·full/~ar1-t;me stat~s, ~nd instit~tl~~al ~Ile 



, '" ,Table 4, " ' , 
", . '. '. . . . . 

,.2008JphnJ~y NSSE Frequencies, 
'I:ducationaiand p!=rrs()naIGr6Wth' 

, " 

To what eXte,nt has ~tirexPerience at,thls'lnstitution .' 
contrib~d to your,kno~edge,skills, and personal " ' 

, . 
development In the'follo~ing areas? " 

. ' 

.. .. .... ..... 

AcqiJiring a broad general education 

ACquiring job or work-related knowledge and skills 
, ' , 

Writing clearly and effectively 

, . 
-

•Speaking dearly and effectively 
" 

Thinking critically and analytically 

Analyzing quantitative problems 

Using computing and information technology 

,Working effectively witli others 

Voting, in local, state. or national elections, 

Learning effectiveiy on your own 

Understanding yourself 

' . 
, 

Respon!>8 Op~ons 

Very little 
Sonie ' 

" Quite a bit , .' 
, Veryrnuch 

" ! Flrst·Year Students' 

,'(N= 233) 
, 

% 

4% 
16% 

,3'5% 
" 44% 

Seniors' 

J(N = 402) 
% 

3% 
13% ' 

,34°io 
,'50% 

Very.little 
Some 
Quite a bit 
Very much 

16% 
24% 

,36%' 

24%, 

11% 
26% 

,,27% ' 

35% 
" 

Very little 
Sonie 
Quite a bit 
Very much, 

' -

3% 
.16% 

37% 
44% 

3% 
16% ' 

39% 
42% 

• Verylittl~ , 
Some 
Quite a bit. 
Very much 

'4% 
11% ' 
39%," , 

45% ' 

.. 
5% 

210/0 
38% " 

' 36% 

, 

Very little 
Some' 
Quite a bit 
Verymuch" 

2% 
10% 
36% 

•52%, 

1% 
12% 

' 37% 
.49% 

Very little 
Some 
Quite a bit, 

Very much 

5% 
19% 
39% 

' 37% 

4% 
190/0 

,38% 
' 38% 

Very little 
Some 

, Quite a bit 

Very much 

12% 
,19% 

30% 
39% 

6% 
,22% 

35% 
36% 

" Very little 

Some 
Quite a bit 
Very much' 

,8% 
' 22% 

,31 % 
38%' 

7% 
' 25% 

33% 
35% 

, Very little, 
Some 
Quite a bit ' 

, Very much 

,34% 

22% 
29% ' 
16% 

35% 
29% 
15% 
21 % 

Very little 
Some, 
Quite a bit 
Very much' 

10% 
20%, 

33% 
36% 

8% 
21% 
35% 

", ,.35%' 

Very little 
Some 
Quite a bit 
Very much 

15% ' 
21% 

.31 % 
34% 

15% , 
22% 

.30%' 
34% 

'Appendix 2 



',Table 4 
2008 John Jay NSSE Frequ~nc:ies ' 
EdlJcationaiandPer$o'n~l: Gr6Wth : 

; . 'Flrst-Vear Students1To what.eXtent has, y.our experlelJce at ,this' Institution . , .Senlo.rs~ '1'"j' . (N = 233)contrl"uted to yourknowledge,'8kJlls;.and ~rSoniil (N=~2)I Re~ponse O~tio~s 

, development In the,followlng areas? . . . % % 
Very little 10% 9% , 

21°,t,;,' ' ,24%" 'Some
Und~rstanding people of other racial and ethnic b~ckgrounds ,30%,Quite a bit , 28% 

, 41% , Very much '36% 

10%, 12%Very little 
,26% ' 26%, Some 

Solving complex real-worid problems ',34%,35%Quite a bit 
28%,Very much, 29% 

"Very little 16%16% 
26% ''Some' 18% 

Developing a perso[1al code ofvalues and ethics 
Quite abit 35% 28% 

31% 'VerY much, 31% 

,27% 'Very little. 31% 
Some 24% 31%

•Contributing to the welfare of your community 22%, '29%,Quite abit. 
Very much 17% 21% 

Very little 49% 53% 
Some ,19% 20%

Developing a deepened sense of spirituality 
Quiteabit 20% ' 15% 

13% 'Very much .12°/~ , 

Never 6%' 5% 
Sometimes, 30%Put together ideas or concepts trom different courSes when 370/0 

, Often .34%,completing assignments or during class discussions 40% 
Very often 25%23% 

Never 2%2% 
, Sometimes, 10%Worked on a paper or project that required integrating ideas or' 9% 

Often,informatiorrfrom various sources 40%45% 
Very often, 44% 48% 

" Females were overrepresentedforboth first~year student andseniorrespondents. As a result, the givencolumn %sare ' 
weighted by gender so that women and men are' represented in proportion to, their presence in the John Jay student 

, population. 

Appendix 2 



I ,Whichresp~ifse b8st~represents.the qUlllity , 

of your relaUonshlps with people ,at your 
InstitutiOn? .. 

" . . ,. . 
Response Options, 

2 
' , ' 

~ 
6 ( 

, Hav,e not decided' 
:00 not plan to do 
Plan to do 
Done 

,Never 
'" Sometimes 

Often 
, Very often 

Never 
Sometimes 

• Often 

Very often 
, , 

:Relationships with faculty members • 

Work on a research project wffh a faculty 
member outside of course or program, 

, requirements' 

, . 

Discussed grades or assignments with an 
instructor 

.. 

" 

, Talked ab6utcareer plans with a faculty 
, member or advisor' 

Discussed ideas from your readings or classes 
with faculty members outside of class 

" 

Never' 
• Sometimes 

Often 
Very often 

, Never 

Sometimes 
Often' 
Very often 

,Never 
" Sometimes 

Often 
, Very often 

Received prompt written or oral feedback from 
faculty on your academic performance 

Worked with faculty members on activities, , 
, other thancoursework (committees,orientation, 
student life activities, etc:) , 

" 

,TableS, 

, 2008 John Jay NSSEFrequencie.s ' 

,'Studeht~FacUltYlnteradi()n, 

/' 

, .,< 
' Fkst"Year'S~~elltS1, 

(N :='233.) 
oj. 

'4% 

4% 
8% 

'23% 
21% ' 

21% ' 
" 20% 

42% 
23% 

' ,,32% 

3% 

14% ' 
38% 
31% 
17% ' 

46% 
38% 
10%, 

5% 

'43% ' 

38% 
12% 

,7%, 

13% 
25% 
39% 
23% 

75% 
19% 

',,5% 
.. 

2% 

' " 

S~IO'" 
{N ".4()2)",, -; .. .,% 

' ,1%1 UnClvailClble,UnhelpflJI, unsympClthet~c/, 
, , 4%' 

' 80/. 

18%, 
'21%,-!

/ 

27%'/))
 
7 Available, Hel~l, Sympathetic
 21% 

~...:-.-'---- '29% 
40% 
'18% 

.. 
, 13% 

7% 
38% 
30% 
26% 

28% 
39% 

'Hl% 

14% 

", 30% 

45% 
18%, 

'7% 

11% 
31% ' 

41% 
,17% 

63% 
22% 
9% 
6% 

" 

" t Females were overrepresented for both first-year studEmtand senior respondents. As a result, the given column %s are 
" weighted by gender So that Women Clnd men are represented in proportion to their presence in the John Jay student populCltion., ' 

"" . 
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". Table 6. 

2008 John Jay NSSE Freque,:\cies.. 
. 'institutioiial Environment' - . 

~ , ., .. .... 
To ~hat e~terit does'your in~Ututlon'emphasize each of the, ; 

R
following? 

.'. 

.' ., 

esponse Options 
.. 

;, : 

Flrst·YLear StudentS 
(N = 233) 
'0/0 

' , 

'(N ='402) .. 
., '% .. 

Spending significant amounts of lime studying and on 
. ... . .. .aCademic work . 

Very little 
Some· 
.Quite a bit •. 

Very much 

4% 
22% 
40% 
34% 

.. 

. .. 
5% . 

24% 
.37% 

.3% 
24%' 

'39% 

33% 

. . 9% 
30% 
38% 

Providing the supportyou need to help you succeed. 
.academically ' .. 

'Verylittle . 
. Some 
Quiteabit 
Very much . '34% 23% 

. ,. .. 

Very littl~ .' 17% 21%. 
Encouraging contact,among students from different economic, . Some ·24% 31% 
social, and racial or ethnic backgrounds .. . 

Quite a bit 35% 26% 
.Very much· ·23% 

30% 

·21% 

39%Very little' 
Helping.You cope with your'non-academic responsibilities Sorne 31% 30% 
(work, family,etc,) Quite a bit· 26% 19% 

Very much 13% . 

25% 
31% 
29%' 
15% 

12% . 

31% 
'32%: 

25% .. 

12% . 

Providing the support you need to thrive socially 

. Very little 
•Some 
Quite a bit 
Very much. 

'Seniors 'I 

1 Females were overrepresented for both first-year student and senior respondents, As a result, the given column %s are .. 
weighted by gender so that Women and men are represented in proportion to their presence in the John Jay student popiJlation. 
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Introduction
 

The National Survey for Student Engagement (NS.SE) is administered annually to first-year and 
senior students at participating baccalaureate-granting institutions by the Indiana University 
Center for Postsecondary Research. NSSE provides data on students' assessment of their 
academic and intellectual experiences, as well as on the overall quality of their college 
experience and their satisfaction with it. Results from the survey offer information about how 
students use their time and to what extent their college experience contributes to their personal 
and intellectual development. / 

The survey is composed of 11 sections. Academic and Intellectual Experiences assesses the 
frequency to which students engage in a number of learning activities both inside and outside 
the classroom (e.g., worked with other students on projects during class). The Mental Activities 
Emphasized in Coursework section measures the extent to which the institution promotes 
techniques that help students acquire and retain knowledge (e.g., synthesizing and organiz,ing 
ideas, information or experiences into new, more complex interpretations and relationships). 
The three sections, Reading and Writing, Problem Sets, and Examinations, measure students' 
academic output (e.g., number of written papers or reports of 20 pages or more). The sections 
Additional Collegiate Experiences and Enriching Educational Experiences assess the degree to 
which students engage in learning experiences outside the classroom and/or outside of requireqo 
academic work (e.g., community service or volunteer work). Quality of Relationships measures 
how helpful and supportive students perceive their relationships are with faculty members, 
administrative personnel, and fellow students. The section on Time Usage gauges how 
students use their time. The sections, Institutional Environment and Educational and Personal 
Growth, measure to what extent students perceive the institution as contributing to their 
personal and intellectual development. The final two sections, Academic Advising and 
Satisfaction with Entire Educational Experience, measure students' perceptions of the quality of 
their academic advising and their overall satisfaction with the institution, respectively. 

In spring 2008 3,270 freshmen and seniors at John Jay were invited to complete the on-line 
version of NSSE; 635 students responded. Compared to their representation in the general 
John Jay student population, women were slightly overrepresented among survey respondents. 
As a result, survey data were weighted by gender. Once applied, the weights adjusted the data 
so that they would represent women and men in the same proportions in which they .are present 
in the general student population. Weights were calculated separately for freshmen and 
seniors, and applied to all data throughout this report. 

Table 1 shows the demographic characteristics of the survey respondents. Table 2 - 10 show 
students' responses to the 11 sections of the survey. In general, the survey data suggest that 
John Jay students feel engaged in and challenged by their education. In addition, the data 
suggest that students perceive the institution as contributing to their educational and personal 
growth and are satisfied with their experience at John Jay. 
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Summary of. Key Findings
 

Key findings include: 

•	 80% of both freshmen and seniors evaluated their entire educational experience at John 
Jay as good or excellent. 

•	 74% of freshmen and 77% of seniors indicated that if they could start over, they would 
choose to attend John Jay again. 

•	 75% of freshmen but only 52% of seniors evaluated the quality of aCi;ldemic advising as 
good or excellent. 

•	 71 % of freshmen and 61 % of seniors reported that the college provides the support 
needed to help one succeed academically. 

•	 79% of freshmen and 84% of seniors indicated that their experience at John Jay has 
contributed to their acquiring a broad general education. 

•	 65% of freshmen and 72% of seniors reported that they had asked questions in class or 
contributed to class discussion often or very often. J 

•	 89% of freshmen and 88% of seniors reported that they had worked on a paper or 
project that required integrating ideas or information from various sources often or very 
often. 

•	 81 % of both freshmen and seniors indicated that their experience at John Jay has 
contributed to their ability to write clearly and effectively, and over 85% of both freshmen 
and seniors indicated that their experience at John Jay contributed to their ability to think 
critically and analytically. 

The data also reflected the challenging circumstances facing many students who attend public, 
urban, commuter colleges. In particular, students' reports of how they use their time and the 
degree to which they engage in intellectual activities outside of class suggest the difficulty of 
balancing learning experiences with the demands of work and family responsibilities. For 
example: 

•	 58% of seniors and 30% of freshmen reported that they worked for payoff campus 
more than 20 hours a week; and 44% of seniors and 38% of freshmen reported that 
they spend 6 hours or more a week caring for dependents. 

•	 69% o'f freshmen and 64% seniors reported that they spend 6 hours a week or more 
commuting to class. 

•	 78% of freshmen and 76% of seniors reported that they had worked with classmates 
outside of class to prepare class assignments sometimes or never. 
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~	 81 % of freshmen and 75% of seniors reported that they had discussed ideas from 
readings or classes with faculty members outside of class sometimes or never; and 
94% of freshmen and 85% of seniors reported that they had worked with faculty on 
activities other than coursework sometimes or never. 

•	 93% of freshmen and 89% of seniors reported that they spend 5 hours or less a 
,week participating in co-curricular activities. 

Students also revealed insight into their relationships with each other: 

•	 64% of freshmen and 63% of seniors had reported they had serious conversations 
with students of a di,fferent race or ethnicity often or very often. 

•	 67% of freshmen and 64% of seniors tried often or very often to better understand 
.someone else's views by imaging how an issue looks from his/her perspective. 

•	 66% of both freshmen and seniors learned often or very often something that 
changed the way they understand an issue or concept. 

•	 On a scale of 1 to 7, with 7 representing friendly, supportive; sense of belonging, 
67% of freshmen and 63% of seniors characterized their relationships with other 
students as 5 or higher. 

The reader is encouraged to examine the data for relevance to ongoing or future assessments 
or evaluations of John Jay students' experiences. Comparisons between John Jay data and 
data from peer institutions will be discussed in a separate report. 
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Table 1a 

2008 John Jay NSSE Frequencies 

Personal Characteristics ,I 

(N =635) 

Gender 
Male 42% 39% 
Female 58% 62% 

Race/Ethnlclty 
Asian, Asian American or Pacific Islander 8% 8% 
Black or African American 13% 21% 
Hispanic or Latino 36% 31% 
White or Caucasian 24% 28% 
Other 5% 5% 
Unknown 13% 8% 

International Student? 
No 68% 20% 
Yes 11% 23% 

Age 
19 or younger 72% 0.5% 
20 - 23 4% 44% 
24 - 29 1% 24% 
30 - 39 1% 11% 
40 - 55 0% . 7% 

Over 55 0.4% 0,5% 
Missing 21% 13% 

Member of a John Jay AthletIc Team? 
No 78% 84% 
Yes 2% 1% 

Mother's Highest Education 
Did not finish HS 18% 20% 
Graduated from HS 24% 23% 
Attended college, did not complete degree 14% 14% 
Completed Associate's 7% 9% 
Completed Bachelor's 10% 14% 
Completed Master's 5% 4% 
Completed Doctorate 1% 1% 

Father's Highest Education 
Did not finish HS 19% 21% 
Graduated from HS 27% 27% 
Attended college, did not complete degree 11% 12% 
Completed Associate's 6% 6% 
Completed Bachelor's 9% 12% 
Completed Master's 5% 5% 
Completed Doctorate 1% 2% 

1 Gender and race/ethnicity are reported from John Jay institutional data, International status, age, athletic team 
participation, and parents' education are reported from students' survey responses. 

2 Females were overrepresented for both first-year ~tudent and senior respondents. As a result, the given column %s 
are weighted so that women and men are represented in proportion to their presence in the John Jay student 
population. ' 
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Table 1b
 
2008 John Jay NSSE Frequencies
 

Academic Characteristics
 
(N = 635)
 

Admission Status 
Entering Freshmen 
Transfer Student 
Missing 

Full or Pa"rt-tlme Status Fall 2007 
Full-time 
Part-time 

Full or Part-time Status Spring 2008 
Full-time 
Part-time 

Grades 
Mostly A's (A, A-) 
Mostly B's (B+, B, B-)" 
Mostly C+ and C 
Mostly ojor lower 

Missing 

Major 
Computer Information Systems (BS) 
Correctional Studies (BS) 
Criminal Justice (BA & BS) 
Criminal Justice Administration and Planning (BS) 
Criminology (BA) 
Deviant Behavior and Social Control (BA) 
Fire Science (BS) 
Fire and Emergency Service (BA) 

Forensic Psychology (BA) 
Forensic Science (BS) 
Government (BA) 
Intemational Criminal Justice 
Judicial Studies (BA) 
Justice Studies (BA) 
Legal Studies (BS) I 

Police Studies (BS)
 
Public Administration (BA)
 
Security Management (BS)
 
No response/Undeclared
 

74% 
4% 
21% 

96% 
4% 

94% 
6% 

31% 
37% 
9% 
2% 

21% 

1% 
0.4% 
21% 
0% 
4% 
2% 
1% 
1% 

14% 
9% 
4% 

5% 
0% 
3% 
6% 
3% 
1% 

0.4% 
24% 

43% 
43% 
14% 

71% 
29% 

63% 
37% 

32% 
49% 
5% 
1% 

14% 

1% 
0% 

24% 
1% 
5% 
2% 

0.5% 
0.2% 
18% 
7% 
3°)0 
7% 
1% 
2% 
6% 
2% 
3% 
0% 
15% 

1 Full or part-time status is reported from John Jay institutional data. Admission status, grades, and major are 
reported from students' survey" responses" 

2 Females were overrepresented for both first-year student and senior respondents. As a result, the given column %s 
are weighted by gender so that women and men are represented in proportion to their presence in the John Jay 
student population. 
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Table 2
 
2008 John Jay NSSE Frequencies
 

Academic and Intellectual Experiences
 
N = 635
 

Asked questions in class or contributed to class discussions 

Made a class presentation 

Prepared two or more drafts of a paper or assignment before 
turning it in 

Worked on a paper or project that required integrating ideas or . 
information from various sources 

Included diverse perspectives (different races, religions, 
genders, political beliefs, etc.) in class discussions or writing 
assignments 

Come to class without completing readings or assignments 

Worked with other students on projects during class 

Worked with classmates outside of class to prepare class 
assignments 

Put together ideas or concepts from different courses when 
completing assignments or during class discussions 

Tutored or taught other students (paid or voluntary) 

Participated in a community-based project (e.g., service 
leaming) as part of a regular course 

Never 
Sometimes 
Often 
Very often 

Never 

Sometimes 
Often 
Very often 

Never 

SometirT)es 

Often 
Very often 

Never 

Sometimes 
Often 
Very often 

Never 

Sometimes 
Often 
Very often 

Never 

Sometimes 
Often 
Very often 

Never 
Sometimes 
Often 
Very often 

. Never 

Sometimes 

Often 
Very often 

Never 
Sometimes 
Often 
Very often 

Never 
Sometimes 
Often 
Very often 

Never 
Sometimes 
Often 
Very often 

5% 
31% 
34% 
31% 

8% 
45% 

33% 
13% 

7% 

33% 

36% 
24% 

2% 
9% 

45% 
44% 

6% 
20% 
36% 
38% 

29% 
59% 

6% 
4% 

10% 
37% 

39% 
14% 

40% 

38% 
18% 

4% 

6% 
37% 
34% 
23% 

60% 
32% 
6% 
3% 

75% 
17% 

5% 
4% 

2% 
26% 
32% 
40% 

2% 
26% 
32% 
40% 

17% 
40% 

25% 
18% 

2% 
10% 

40% 
48% 

7% 
26% 

35% 
32% 

23% 
65% 

8% 
4% 

10% 
55% 
27% 
9% 

·25% 

51% 
16% 

8% 

5% 
30% 
40% 
25% 

60% 
26% 
8% 
6% 

76% 
16% 
7% 

2% 
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Table 2
 
2008 John Jay NSSE Frequencies
 

Academic and Intellectual Experiences
 
N =635 

Never 22% 22% 
Used an electronic medium (listserv, chat group, Internet, Sometimes 34%· 33% 
instant messaging, etc.) to discuss or complete an assignment Often 20% 22% 

Very often 24% 24% . 

Used e-mail to communicate with an instructor 

/ 

Never 
Sometimes 
Often 
Very often 

6% 
28% 
32% 
34% 

1% 
25% 
35% 
38% 

Discussed grades or assignments with an instructor 

Never 
Sometimes 
Often 
Very often 

14% 
38% 
31% 
17% 

7% 
38% 
30% 
26% 

Talked about career plans with a faculty member or advisor 

Never 

Sometimes 
Often 
Very often 

46% 

38% 
10% 
5% 

28% 
39% 

19% 
14% 

Never 43% 30% 
Discussed ideas from your readings or classes with faCUlty Sometimes 38% 45% 
members outside of class Often 12% 18% 

Very often 7%' 7% 

Never 13% 11% 
Received prompt written or oral feedback from faculty on your Sometimes 25% 31% 
academic performance Often 39% 41% 

Very often 23% 17% 

Never 9% 4% 
Worked harder than you thought you could to meet an Sometimes 33% 31% 
instructor's standards or expectations Often 38% 40% 

Very often 20% 24% 

Never 75% 63% 
Worked with faculty members on activities other than Sometimes 19% 22% -

cO,ursework (committees, orientation, student life activities, etc.) Often 5% 9% 
Very often 2% 6% 

Never 6% 6% 

Discussed ideas from your readings or classes with others Sometimes 35% 29% 
outside of class (students, family members, co-workers. etc.) Often 28% 33% 

Very often 31% 32% 

Never 12% 8% 
Had serious conversations with students of a different race or Sometimes 24% 28% 
ethnicity than your own Often 26% 31% 

Very often 38% 32% 

Had serious conversations with students who are very different 
from you in terms of their religious beliefs, political opinions. or 
personal values 

Never 
Sometimes 
Often 
Very often 

14% 
29% 
24% 
33% 

12% 
29% 
31% 
28% 

( 

1 Females were overrepresented for both first-year student and senior respondents. As a result, the given column %s are
 
weighted so that women and men are represented in proportion to their presence in the John Jay student population.
 

John Jay College of Criminal Justice 
Office of Institutional Research OIR 08-96 
Page 4 of 15 September 2008 



Table 3
 
2008 John Jay NSSE Frequencies
 

Mental Activities Emphasized in Coursework
 
N = 635
 

Memorizing facts, ideas, or methods from your courses and 
readings 

Very little 
Some 
Quite a bit 
Very much 

8% 
32% 
34% 
25% 

8% 
30% 
37% 
25% 

Analyzing the basic elements of an idea, experience, or theory 

Very little 
Some 
Quite a bit 
Very much 

3% 
16% 
41% 
40% 

1% 
16% 
42% 
41% . 

Synthesizing and organizing ideas, information, or 
experiences into more complex interpretations 

Very little 
Some 
Quite a bit 
Very much 

5% 
22% 
40% 

33% 

4% 
25% 
42% 

30% 

Making judgments about the value of information, arguments, 
or methods 

Very little 
Some 
Quite a bit 
Very much 

6% 
17% 
38% 
40% 

5% 
22% 
40% 
33% 

Applying theories or concepts to practical problems or in new 
situations 

Very little 
Some 
Quite a bit 
Very much 

6% 
20% 
34% 
40% 

5% 
18% 
38% 
39% 

1 Females were overrepresented for both first-year student and senior respondents. As a result, the given column %s are 
weighted so that women and men are represented in proportion to their presence in the John Jay student population. 
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Table 4
 

2008 John Jay N$SE Frequencies
 

Reading and Writing, Problem Sets, Examinations
 

N =635
 

Number of assigned textbooks, books, or book-length packs of 
course readings 

Number of books read on your own (not assigned) for personal 
enjoyment or academic enrichment 

Number of written papers or reports of 20 pages or more 

Number of written papers or reports between 5 and 19 pages 

Number of written papers or reports of fewer than 5 pages 

None 
1-4 
5-10 
11-20 
More than 20 

None 
1-4 
5-10 
11-20 
More than 20 

None 
1-4 
5-10 
11-20 
More than 20 

None 
1-4 
5-10 
11-20 
More than 20 

None 
1-4 
5-10, 
11-20 
More.than 20 

0.5% 
16% 
42% 
28% 
12% 

14% 

59% 
14% 

6% 
6% 

79% 
17% 
2% 
1% 
1% 

11% 

55% 
31% 
1% 
1% 

5% 
35% 
32% 
16% 
12% 

1% 
23% 
32% 
22% 
21% 

18% 
49% 

20% 
6% 
7% 

47% 
41% 
8% 
4% 
1% 

7% 
40% 
32% 
14% 
7% 

12% 
42% 

26% 
12% 
8% 

Number of problem sets that take you more than an hour to 
complete 

Number of problem sets that take you less than an hour to 
complete 

None 
1-2 
3-4 
5-6 
More than 6 

None 
1-2 
3-4 
5-6 
More than 6 

16%10% 
34%30% 
29%39% 
12%10% 
9%10% 

12% 29% 
48% 39% 
23% 19% 
8% 8% 
9% 6% 

Which best represents the extent to which your examinations, 
during the current school year challenged you to do your best 
work? 

1 Very lillie 
2 
3 
4 

5 
6 
7 ,Very much 

2% 
2% 
4% 
14% 
31% 
28% 
18% 

2% 
3% 
5% 
15% 
31% 
25% 
19% 

1 Females were overrepresented for both first-year student and senior respondents. As a result, the given column %s are weighted
 
by gender so that women and men are represented in proportion to their presence in the John Jay student population.
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Table 5
 

2008 John Jay NSSE Frequencies
 

Additional Collegiate Experiences and Enriching Educational Experiences
 
N = 635 

Attended an art exhibit, play, dance, music, theater, or other 
performance 

Exercised or participated in physical fitness acti~ities 

Participated in activities to enhance your spirituality (worship, 
meditation, prayer, etc.) 

Examined the strengths and weaknesses of your own views on 
a topic or issue 

Tried to better understand someone else's views by imagining 
how an issue looks from his or her perspective 

Learned something that changed the way you understand an 
issue or concept 

Never 

Sometimes 

Often 
Very often 

Never 

Sometimes 
Often 
Very often 

Never 
Sometimes 

Often 
Very often 

Never 

Sometimes 
Often 
Very often 

Never 
Sometimes 

Often 
Very often 

Never 

Sometimes 

Often 
Very often 

44% 

37% 
14% 

5% 

37% 
23% 
20% 
19% 

69% 
14% 

12% 

6% 

16% 
32% 
34% 
18% 

8% 
26% 
42% 
25% 

5% 

29% 
39% 
27% 

35% 
47% 

11% 
7% 

26% 
40% 
20% 
14% 

55% 
23% 

10% 
12% 

9% 
40% 

32% 
18% 

5% 
32% 

37% 
27% 

2% 

32% 

35% 
31% 

Practicum, internship, field experience, co-op experience, or 
clinical assignment 

Community service or volunteer work 

Participate in a learning community or some other formal 
program where groups of students take two or more classes 
together 

Work on a research project with a faculty member outside of 
course or program requirements 

Have not decided 
Do not plan to do 
Plan to do 

Done 

Have not decided 
Do not plan to do 
Plan to do 
Done 

Have not decided 
Do not plan to do 

Plan to do 
Done 

Have not decided 
Do not plan to do 
Plan to do 
Done 

17% 
4% 
74% 

5% 

24% 
13% 

36% 
28% 

38% 
21% 

28% 
12% 

42% 
23% 
32% 

3% 

18% 
21% 
27% 

35% 

20% 
24% 

20% 
36% 

26% 
48% 
10% 
16% 

29% 
40% 
18% 
13% 
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Table 5
 

2008 John Jay NSSE Frequencies
 

Additional Collegiate Experiences and Enriching Educational Experiences
 

N =635
 

Have not decided 23% 15% 
:

Do not plan to do 22% 36%
Foreign language coursework 

Plan to do 39% 12% 
Done 16% 38% 

Have not decided 29% ·19% 
Do not plan to do 24% 60%

Study abroad 
Plan to do 45% 16% 
Done 2% 5% 

Have not decided 42% 20% , 
Do not plan to do 35% 58% 

/ 

Independent study or self-designed major 
Plan to do 22% 12% 
Done 1% 10% . 

Have not decided 46% 22% 
Culminating senior experience (capstone course, senior project Do not plan to do 9% 33% 
or thesis, comprehensive exam, etc.) Plan to do 44% 27% 

Done 1% 18% . 

1 Females were overrepresented for both first-year student and senior respondents. As a result, the given column %s are weighted
 
by gender so that women and men are represented in proportion to their presence in the John Jay student population.
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Table 6
 

2008 John Jay NSSE Frequencies
 

Quality of Relationships
 

N =635
 

1 Unfriendly, Unsupportive, Sense of alienation 1% 2% 
2 7% 5% 
3 9% 11% 

Relationships with other students 4 18% 19% 
·5 22% 19% 

6 25% 22% 
7 Friendly, Supportive, Sense of belonging 

1 Unavailable, Unhelpful, Unsympathetic 

20% 

4% 

22% 

1% 

2 4% 4% 

3 8% 8% 
Relationships with facultv members 4 23% 18% 

5 21% 21% 

6 21% 27% 

7 Available, Helpful, Sympathetic 

1 Unhelpful, Inconsiderate, Rigid 

20% 

7% 

21% 

10% 

2 11% 10% 

Relationships with administrative personnel and 
offices 

3 
4 
5 

11% 
25% 
18% 

15% 
27% 
18% 

6 15% 11% 

7 Helpful, Considerate, Flexible 13% 9% 

1 Females were overrepresented for both first-year student and senior respondents. As a result, the given column %s are weighted by 
gender so that women and men are represented in proportion to their presence in the John Jay stud~nt population. 
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Table 7
 

2008 John Jay N55E Frequencies
 

Time Usage
 

N = 635
 

Preparing for class (studying, reading, writing, doing homework 
or lab work, analyzing data, rehearsing, and other academic 
activities) 

Working for pay on campus 

Working for payoff campus 

ohrlwk 
1-5 hr/wk 
6-10 hr/wk 
11-15 hr/wk 
16-20 hr/wk 
21·25 hr/wk 
26-30 hr/wk 
30+ hrlwk 

ohrlwk 
1-5 hrlwk 

6-10 hr/wk 
11-15 hr/wk 
16-20 hr/wk 
21-25 hr/wk . 
26-30 hr/wk 
30+ hr/wk 

ohrlwk 
1-5 hrlwk 
6-10 hr/wk 
11-15hr/wk 
19-20 hr/wk 
21-25 hr/wk 
26-30 hr/wk 
30+ hrlwk 

\ 

1% 
22% 
30% 
18% 
15% 
9% 
2% 
2% 

97% 
1% 
1% 
1% 
0% 
0% 
0% 
0% 

41% 
6% 
6% 
8% 
7% 
14% 
7% 
9% 

1% 
29% 
27% 
17% 
12% 
7% 
3% 
4% 

88% 
2% 
3% 
1% 
4% 
0% 
0% 
1% 

22% 
2% 
3% 
5% 
9% 
11% 
7% 

40% 

Participating in co-curricular activities (organizations, campus 
publications, student government, fraternity or sorority, 
intercollegiate or intramural sports, etc.) 

J 

ohr/wk 
1-5 hrlwk 
6-10 hrlwk 
11-15 hr/wk 
16-20 hr/wk 
21-25 hr/wk 
26-30 hr/wk 
30+ hrlwk 

80% 
13% 
5% 
1% 
1% 
0% 
0% 
1% 

76% 
13% . 
4% 
1% 
3% 
1% 
0% 
1% 

Relaxing and socializing (watching TV, partying, etc.) 

ohr/wk 
1-5 hr/wk 
6-10 hr/wk 
11-15 hr/wk 
16-20 hr/wk 
21-25 hr/wk 
26-30 hr/Wk 
30+ hrlwk 

1% 
34% 
22% 
18% 
11% 
4% 
3% 
6% 

3% 
45% 
25% 
12% 
8% 
2% 
2% 
3% 
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Table 7
 

2008 John Jay NSSE Frequencies
 

Time Usage
 

N = 635 

ohrlwk 35% 
1-5 hr/wk 21% 
6-10 hrlwk 14% 

Providing care for dependents living with you (parents, children, 11-15 hr/wk 7% 
spouse, etc.) 16-20 hr/wk 5% 

21-25 hr/wk 2% 
26-30 hr/wk 2% 
30+ hrlwk 14% 

ohr/wk 1% 1% 
1-5 hr/wk 30% 35% 
6-10 hrlwk 34% 37% 

Commuting to class (driving. walking. etc.) 
11-15 hr/wk 

16-20 hr/wk 
24% 
9% 

15% 

5% 
21-25 hr/wk 2% 3% 
26-30 hr/wk 0% 1% 
30+ hr/wk 1% 2% 

1 Females were overrepresented for both first-year student and senior respondents. As a result, the given column %5 are weighted 
by gender 50 that women and men are represented in proportion to their presence in the John Jay student population. 

John Jay College of Criminal Justice 
Office of Institutional Research OIR 08-96 
Page 11 of 15 September 2008 



Table 8
 
2008 John Jay NSSE Frequencies
 

Institutional Environment
 
N =635
 

Spending significant amounts of time studying and on 
academic work 

Very little 
Some 
Quite a bit 
Very much 

4% 
22% 
40% 
34% 

3% 
24% 
39% 
33% 

Providing the support you need to help you succeed 
academically 

Very little 
Some 
Quite a bit 
Very much 

5% 
24% 
37% 
34% 

9% 
30% 
38% 
23% 

Encouraging contact among students from di'fferent economic, 
social, and racial or ethnic backgrounds 

Very little 
Some 
Quite a bit 
Very much 

17% 
24% 
35% 
23% 

21% 
31% 
26% 
21% 

Helping you cope with your non-academic responsibilities 
(work, family, etc.) 

Very little 
Some 
Quite a bit 
Very much 

30% 
31% 
26% 
13% 

39% 
30oio 

19% 
12% 

Providing the support you need to thrive socially 

Very little 
Some 
Quite a bit 
Very much 

25% 
31% 
29% 
15% 

31% 
32% 
25% 
12% 

Attending campus events and activities (special speakers, 
cultural performances, athletic events, etc.) 

Very little 
Some 
Quite a bit 
Very much 

24% 
36% 
24% 
16% 

24% 
30% 
27% 
19% 

Using computers in academic work 

Very little 
Some 
Quite a bit 
Very much 

8% 
13% 
30% 
50% 

3% 
17% 

33% 
47% 

1 Females were overrepresented for both first-year student and senior respondents. As a result, the given column %s are weighted by ge 
so that women and men are represented in proportion to their presence in the John .J~y student population. 
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Table 9
 

2008 John Jay NSSE Frequencies
 

Educational and Personal Growth
 

N = 635
 

Acquiring a broad general education 

Acquiring job or work-related knowledge and skills 

Writing clear1y and effectively 

Very little 
Some 
Quite a bit 
Very much 

Very little 
Some 
Quite a bit 
Very much 

16% 
24% 
36% 
24% 

3% 
16% 
37% 
44% 

11% 
26% 
27% 
35% 

3% 
16% 
39% 
42% 

Speaking clearly and effectively 

Very little 
Some 
Quite a bit 
Very much 

4% 
11% 
39% 
45% 

5% 
21% 

38% 
36% 

Thinking critically and analy1ically 

Very little 
Some 
Quite a bit 
Very much 

2% 
10% 
36% 
52% 

1% 
12% 
37% 
49% 

Analyzing quantitative problems 

Using computing and information technology 

Very little 
Some 
Quite a bit 
Very much 

Very little 
Some 
Quite a bit 
Very much 

5% 
19% 
39% 
37% 

12% 
19% 
30% 
39% 

4% 
19% 

38% 
38% 

6% 
22% 
35% 
36% 

Working effectively with others 

Voting in local, state, or national ele~tions 

Very little 
Some 
Quite a bit 
Very much 

Very little 
Some 
Quite a bit 
Very much 

8% 
22% 

31% 
38% 

34% 
22% 
29% 
16% . 

7% 
25% 
33% 
35% 

35% 
29% 
15% 
21% 

Learning effectively on your own 

Understanding yourself 

Very little 
Some 
Quite a bit 
Very much 

Very little 
Some 
Quite a bit 
Very much 

10% 
20% 
33% 
36% 

15% 
21% 
31% 
34% 

8% 
21% 

35% 
35% 

15% 
22% 
30% 
34% 

John Jay College of Criminal Justice 
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Table 9
 
2008 John Jay NSSE Frequencies
 
Educational and Personal Growth
 

I 

N= 635 

Understanding people of other racial and ethnic backgrounds 

Very lillie 
Some 
Quite a bit· 
Very much 

10% 
21% 
28% 
41% 

9% 
24% 
30% 
36% 

Solving complex real-world problems 

Very lillie 
Some 
Quite a bit 
Very much 

' 10% 

26% 
35% 
29% 

12% 
26% 
34% 
28% 

Developing a personal code of values and ethics 

Very lillie 
Some 
Quite a bit 

Very much 

16% 
18% 
35% 
31% 

16% 
26% 
28% 
31% 

Contributing to the welfare of your community 

Very lillie 
Some 
Quite a bit 
Very much 

31% 
24% 

,29% 
17% 

27% 
31% 
22% 
21% 

Developing a deepened sense of spirituality 

Very lillie 
Some 
Quite a bit 
Very much 

49% 
19% 
20% 
12% 

53% 
20% 
15% 
13% 

1 Females were overrepresented for both first-year student and senior respondents. As a result, the given column %s are weighted by 
gender so that women and men are represented in proportion to their presence in the John Jay stud!lnt population. . 
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Table 10
 

2008 John Jay NSSE Frequencies
 
Academic Advising and Satisfaction with Entire Educational Experience
 

N =635
 

Poor 

Overall, how would you evaluate the quality of academic Fair 
advising you have received at your institution? Good 

Excellent 

6% 
19% 
51% 
24% 

19% 
29% 
34% 
18% 

How would you evaluate your entire educational experience at 
this institution? 

Poor 
Fair 

Good 
Excellent 

3% 
17% 
54% 
26% 

4% 
16% 
52% 
28% 

If you could start over again, would you go to the same 
institution you are now allending? 

Definitely no 

Probably no 
Probably yes 

Definitely yes 

6% 
19% 

37% 

37% 

6% 

17% 
35% 

42% 

1 Females were overrepresented for both first-year student and senior respondents. As a result, the given column %s are weighted by 
gender so that women and men are represented in proportion to their presence in the John Jay student population. 
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Introduction
 

The National Survey for Student Engagement (NSSE) is administered annually to first­
year and senior students at participating baccalaureate-granting institutions by the _ 
Indiana University Center for Postsecondary Research. NSSE provides data on 
students' assessment of their academic and intellectual experiences, as well as the 
overall quality of their college experience and their satisfaction with it. Results from the 
survey offer information about how students use their time and to what extent their 
college experience contributes to their personal and intellectual development. 

In addition to measuring this basic information about student engagement and 
satisfaction, NSSE also assesses five benchmarks of student learning. The 
benchmarks provide a useful tool for evaluating students' engagement in their learning 
and for discussing effective educational practices. The five benchmarks are composed 
of various items drawn from the 11 sections of the NSSE survey and are defined as 
follows: 

•	 Level of Academic Challenge: The degree to which the institution emphasizes 
academic effort and challenges students in their intellectual and creative work. 

•	 . Active and Collaborative Learning: The extent to which students collaborate with 
others, think about what,they are learning in different settings, and are intensely 
involved in their academic work. 

•	 Student-Faculty Interaction: The degree to which students interact with faculty 
inside and outside of the classroom, and engage in activities that create 
opportunittes for mentoring. 

•	 Enriching Educational Experiences: The degree to which students engage in 
learning experiences outside the classroom and/or outside of required academic 
work, and seek learning opportunities that complement their formal academic 
learning. I 

•	 Supportive Campus Environment: The extent to which the institution provides a 
supportive environment in which students can build positive working and social 
relationships. 

Benchmark scores were created by converting the scores for the individual survey items 
comprising the benchmark to aO to 100 point scale and then calculating a mean. 

) 
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John Jay respondents to the 2008 NSSE (N = 635) were compared to three different 
groups on these five benchmarks. The Selected Peers group includes respondents 
from public, urban colleges with an undergraduate enrollment similar to that of John 
Jay. The Carnegie Peers group includes respondents from public schools with the 
same Basic Classification from the C'arnegie Foundation for the Advancement of 
Teaching as John Jay. John Jay is currently classified in the Masters Colleges and 
Universities -larger programs category. The Selected Peers /I group includes 
respondents from selected institutions in New York State. Baruch College and Queens 
College are included in both the Selected Peers and Selected Peers /I groups. With the 
exception of these two CUNY colleges, the three groups are mutually exclusive. 

Mean differences betweeQ John Jay and its peer institutions were identified as "key 
findings" using two criteria. The first criterion was that the difference between the mean 
found for John Jay and the mean found for its Selected Peers had to be statistically 
significant. A difference is considered statistically significant when the probability that it 
has occurred purely by chance is equal to or less than 5% (p s .05 or better). 

The second criterion was that the effect size for the mean difference between John Jay 
and its Selected Peers be equal to or greater than .35. Effect size essentially measures 
whether the magnitude of the difference between two means has real world 
implications. For the data presented here, a statistically significant mean difference with 
an effect size equal to or greater than .35 implies that students attending John Jay and 
students at its Selected Peers would show observable real-world differences with regard r 

to the given benchmark. 

Selected Peers are the focus of this report because these institutions are most similar to 
John Jay in terms of size, location, and undergraduate enrollment: However, significant 
differences were also found between John Jay and its Carnegie Peers and between 
John Jay and its Selected Peers /I. All significant differences are indicated by an 
asterisk (*) in the report tables. 

Table 1 presents a summary of the mean comparisons for John Jay and its peer 
institutions on the five benchmarks. Tables 2 - 6 show the mean comparisons for each 
benchmark, as well as the mean comparisons for the specific NSSE questions that 
compose the given benchmark. Figure 1 shows the benchmark means for John Jay 
first-year students compared to John Jay seniors. Figure 2 shows the benchmark 
means for John Jay first-year students compared to those at its peer institutions and 
Figure 3 shows the benchmark means for John Jay seniors compared to those at its 
peer institutions. 

Key findings are summarized below. 
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Summary of Key Findings
 

John Jay first-year students showed benchmark means that were on par with those for 
students at its Selected Peers for all.five benchmarks, but some differences emerged 
for seniors. KeY,findings include: 

•	 For both Active and Collaborative Learning and Enriching Educational 
Experiences, John Jay seniors showed significantly lower means than did· 
seniors at its Selected Peers. 

•	 John Jay seniors showed benchmark means that were similar to those of seniors 
at its Selected Peers for Level of Academic Challenge, Student-Faculty 
Interaction, and Supportive Campus Environment. 

Because the benchmarks measure aspects of student engagement and learning that 
. should increase overtime, benchmark means were also examined across class year. 
Although no formal statistical comparisons were conducted on means across class .. 
year, examining the data in this way revealed some additional interesting findings 
including: 

•	 John Jay seniors showed noticeably higher means than did John Jay 'first-year 
students on Student-Faculty Interaction and Enriching Educational Experiences. 

•	 Mean differences between John Jay first-year students and seniors were more 
modest than those between first-year students and seniors at its Selected Peers 
for Level of Academic Challenge and Active and Collaborative Learning. 

The reader is encouraged to consider the implications of these findings for student
 
learning at John Jay, as well as any relevance the NSSE benchmarks may hold for
 
ongoing or future assessments of student learning at the college.
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· Table 1
 

John Jay College
 

2008 NSSE Benchmark Mean Comparisons a
 

Summary Table
 

Peer Institutions b 

Selected Carnegie Selected 
Peers Peers Peers II 

Benchmark Mean Mean Mean 

Level of Academic Challenge First-Year Students 

Seniors 

Active and Collaborative Learning First-Year Students 

Seniors 

Student-Faculty Interaction First-Year Students 

Seniors 

Enriching Educational Experiences First-Year Students 

Seniors 

Supportive Campus Environment First-Year Students 

Seniors 

51.0 

55.5 

40.2 

50.3' 

32.0 

40.0 

25.7 

37.9' 

59.3 

56.3 

51.2 

54.8 

53.9 

56.0 

40.7 

48.7' 

42.1 

48.2 

31.9 

37.2 

34.4 

41.3 

26.0 

34.9 

27.9 

39.9' 

58.5 

54.4 

60.4 

56.8 

• All means are weighted by gender, full- or part-time status, and institutional size. Asterisk (') indicates that the probability 
that the mean difference between John Jay and its peer is due solely to chance is equal to or less than 5% (i.e. p s .05), and 
that the magnitude of the difference implies a real-world difference between the groups (i.e. effect size is .35 or greater). 

b The Selected Peers group includes respondents from other public, urban colleges with an undergraduate enrollment similar 
to that of John Jay. The Carnegie Peers group includes respondents from schools with the same Basic Carnegie 
Classification as John Jay. The Selected Peers /I group includes respondents from other selected institutions in New York 
State. 
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Figure 1
 
John Jay College
 

2008 NSSE Benchmark Mean Comparisons
 
First-Year Students and Seniors
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Figure 2
 
2008 NSSE Benchmark Mean Comparisons
 

John Jay College and Peer Institutions
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Figure 3
 
2008 NSSE Benchmark Mean Comparisons
 

John Jay College and Peer Institutions
 
Seniors
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Table 2
 

John Jay College
 

2008 NSSE Benchmark Mean Comparisons a
 

Level of Academic Challenge 

Selected Carnegie < Selected 
Peers Peers Peers II 

Benchmark Mean Mean Mean 

Peer Institutions b 

51.0 51.2 53.9Level of Academic, Challenge First-Year Students 

55.5 54.8 56.0Seniors 

Benchmark Survey Items 

2.58 2.60 2.65Worked harder than you thought you could to meet an First-Year Students 
instructor's standards or expectations 

2.72 2.70 2.73Seniors 

, Coursework emphasized: Analyzing the basic First-Year Students 3.05 3.06 3.13 
elements of an idea, experience, or theory, such as Seniors 3.21 3.20 3.23 
examining a particular case or situation in depth and 
considering its components 

\Coursework emphasized: Synthesizing and First-Year Students 2.81 2.87 2.93 
organizing ideas, information, or experiel1ces into 3.00 2.97 3.06Seniors 
new, more complex interpretations and relationships 

Coursework emphasized: Making judgments about First-Year Students 2.84 2.94 2.92 
the value of information, arguments, or methods, such 

Seniors 2.97 2.95 2.99 
as examining how others gathered and interpreted 
data and assessing the soundness of their 
conclusions 

Coursework emphasized: Applying theories or First-Year Students 2.98 2.97 3.04 
concepts to practical problems or in new situations 

Seniors 3.17 3.11 3.16 

Number of assigned textbooks, books, or First-Year Students 3.15 3.19 3.36 
book-length packs of course readings 

Seniors 3.13 3.15 3.24 

Number of written papers or reports of 20 pages or First-Year Students 1.27 1.24 1.34 
.!1!.Q@ 

Seniors 1.64 1.56 1.66 
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Table 2
 

John Jay College
 

2008 NSSE Benchmark Mean Comparisons a
 

Level of Academic Challenge
 

Peer Institutions b 

Selected Carnegie Selected
 
PeerS Peers Peers II
 

Mean Mean Mean 

Benchmark Survey Items 

2.90 2.96 3.07Number of wrillen papers or reports of fewer than 5 First-Year Students 

~ 2.93 2.91 2.86Seniors 

2.20 2.21 2.40Number of wrillen papers or reports between 5 and 19 First-Year Students 
pages Seniors 2.48 2:52 2.59 

Time spent preparing for class (stUdying, reading, First-Year Students 3.95 3.70 4.12 
writing. doing homework or lab work, analyzing data, Seniors 4.09 3.99 4.08 
rehearsing, and other academic activities) 

Campus environment emphasizes: Spending First-Year Students 3.11 3.06 3.13 
significant amounts of time studying and on academic Seniors 3.12 3.08 3.10 
work 

• All means are weighted by gender, full- or part-time status, and inslilutional size 

bThe Selected Peers group includes respondents from other pUblic, urban colleges with an undergraduate enrollment similar to 
that of John Jay. The Carnegie Peers group includes respondents from schools with the same Basic Carnegie Classification 
as John Jay. The Selected Peers /I group includes respondents from other selected institutions in New York State. 
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Table 3
 
John Jay College
 

2008 NSSE Benchmark Mean Comparisons a
 

Active and Collaborative Learning
 

Selected CarnegIe Selected 
Peers Peers Peers II 

Benchmark Mean Mean Mean 

Peer Institutions b 

40.2 40.7 42.1Active and Collaborative Learning	 First-Year Students 
50.3' 487' 48.2Seniors 

Benchmark Survey Items 

Asked questions in class or contributed to .class First-Year Students 2.62 2.61 2.79 
discussions 

Seniors	 2.98 2.93 3.04 

Made a class presentation	 First-Year Students 2.18' 2.32 2.29 

Seniors 2.78 2.75 2.73 

Worked with other students on projects during class	 First-Year Students 2.40 2.46 2.40 
Seniors 2.57 2.58 2.44 

Worked with classmates outside of class to First-Year Students 2.35' 2.26' 2.37' 
prepare class assignments Seniors 2.81 2.65' 2.58' 

Tutored or taught other students (paid or voluntary)	 First-Year Students 1.67 1.62 1.68 
Seniors 1.87 1.78 1.85 

Participated in a community-based project (e.g. First-Year Students 1.53 1.53 1.55 
service learning) as part of a regular course Seniors 1.70' 1.67' 1.64' 

Discussed ideas from your readings or classes with First-Year Students 2.62 2.64 2.67 
others outside of class (students, family members, Seniors 2.81 2.81 2.78 
co-workers, etc.) 

• All means are weighted by gender, full- or part-time status, and institutional size. Asterisk (') indicates that the probability that 
the mean difference between John Jay and its peer is due solely to chance is equal to or less than 5% (i.e. p s .05), and that the 
magnitude of the difference implies a real-world difference between the 9roups (i.e. effect size is .35 or greater). 

b The Selected Peers group includes respondents from other public, urban colleges with an undergraduate enrollment similar to 
that of John Jay. The Carnegie Peers group includes respondents from schools with the same Basic Carnegie Classification as 
John Jay. The Selected Peers" group includes respondents from other selected institutions in New York State. 

John Jay College of Criminal Justice 

Office of Institutional Research OIR 08·102 
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Table 4
 

John Jay College
 

2008 NSSE Benchmark Mean Comparisons a
 

Student-Faculty Interaction
 

Selected Carnegie Selected 
Peers Peers Peers II 

Benchmark Mean Mean Mean 

Peer Institutions b 

32.0 31.9 34.4Student-Faculty Interaction First-Year Students 

40.0 37.2 41.3Seniors 

Benchmark Survey Items 

Discussed grades or assignments with an First-Year Students 2.53 2.49 2.56 
instructor 

Seniors 2.77 2.71 2.75 

Talked about career plans with a faculty member or . First-Year Students 2.11" 2.06" 2.15" 
advisor Seniors 2.35 2.23 2.40 

Discussed ideas from your readings or classes First-Year Students 1.83 1.81 1.96 
with faculty members outside of class Seniors 2.06 2.00 2.12 

Received prompt written or oral feedback from First-Year Students 2.54 2.60 2.63 
faculty on your academic performance Seniors 2.70 2.70 2.74 

Worked with faculty members on activities other First-Year Students 1.56 1.57 1.68" 
than coursework (committees, orientation, student 

Seniors 1.79 1.66 1.82
life activities, etc.) 

Work on a research project with a faculty member First-Year Students .05 .05 .06 
outside of course or program requirements 

Seniors .17 .12 .20 

• All means are weighted by gender, fUII- or part-time status, and institutional size. Asterisk n indicates that the 
probability that the mean difference between John Jay and its peer is due solely to chance is equal to or less than 5% (i.e. 
p s .05), and that the magnitUde of the difference implies a real-world difference between the groups (i.e. effect size is .35 
or greater). 

b The Selected Peers group includes respondents from other public, urban colleges with an undergraduate enrollment 
similar to that of John Jay. The Carnegie Peers group includes respondents from schools with the same Basic Carnegie 
Classification as John Jay. The Selected Peers /I group includes respondents from other selected institutions in New York 
State. 

John Jay College of Criminal Justice 
Office of Institutional Research OIR 08:102 
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Table 5
 

John Jay College
 

2008 NSSE Benchmark Mean Comparisons a
 

Enriching Educational Experiences
 

Selected Carnegie Selected 
Peers Peers Peers II 

Benchmark Mean Mean Mean 

Peer Institutions b 

25.7 26.0 27.9 

37.9' 34.9 39.9' 

Enriching Educational Experiences First-Year Students 

Seniors 

Benchmark Survey Items 

251' 2.66 2.70Had serious conversations with students of a different First-Year Students 
race or ethnicity than your own 

2.63 2.75 2.70Seniors 

Had serious conversations with students who are First-Year Students 2.64 2.65 2.73 
very different from you in terms of their religious 
beliefs, political opinions, or personal values 

Seniors 2.69 2.69 2.71 

Participated in: Practicum, internship, field First-Year Students .07 .07 .09 
experience, co-op experience, or clinical assignment Seniors .48 .39 .55' 

Participated in: Community service or volunteer work First-Year Students .34 .32 .32 

Seniors .56' .48 .54' 

Participated in: A learning community or some other First-Year Students .15 .15 .18 
formal program where groups of students take two or 
rnore classes together 

Seniors .25 .21 .25 

Participated in: Foreign language coursework First-Year Students .18 .18 .22 

Seniors .36 .34 .43 

Participated in: Study abroad First-Year Students .03 .02 .04 

Seniors .11 .07 .15 

Participated in: Independent study or self-designed First-Year Students .03 .03 .04 
major Seniors .15 .11 21 

Participated in: Culminating senior experience First-Year Students .02 .02 .02 
(capstone course, senior project or thesis, Seniors .31 .23 .28 
comprehensive exam, etc.) 

• All means are weighted by gender, full- or part-time status, and institutional size. Asterisk (.) indicates that the probability that 
the mean difference between John Jay and its peer is due solely to chance is equal to or less than 5% (i.e. p S .05), and that the 
magnitude of the difference implies a real-world difference between the groups (i.e. effect size is .35 or greater). 

oThe Selected Peers group includes respondents from other public, urban colleges with an undergraduate enrollment similar to 
that of John Jay. The Carnegie Peers group includes respondents from schools with the same Basic Carnegie Classification as 
John Jay. The Selected Peers /I group includes respondents from other selected institutions in New York State. 

John Jay College of Criminal Justice 

Office of Institutional Research OIR 08-102 
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Table 6
 

John Jay College
 

2008 NSSE Benchmark Mean Comparisons a
 

Supportive Campus Environment 

Peer Institutions b 

59.3 58.5 60.4Supportive Campus Environment F\rst-Year Students 

56.3 54.4 56.8Seniors 

Benchmark SurVey Items 

5.42 5.30 5.39Relationships with other students First-Year Students 

5.58* 5.41 5.46Seniors 

Selected Carnegie Selected 
Peers Peers Peers II 

Mean Mean MeanBenchmark 

5.01 5.00 5.11Relationships with facultv members First-Year Students 

5.28 5.21 5.31Seniors 

Relationships with administrative personnel and First-Year Students 4.55 4.40 4.59 
offices Seniors 4.48 4.34 4.45 

Institution emphasizes: Providing the support you First-Year Students 3.00 3.00 3.04 
need to help you succeed academically Seniors 2.86 2.81 2.90 

Institution emphasizes: Helping you cope with your First-Year Students 2.21 2.24 2.30 
non-academic ~esponsibilities (work, family, etc.) Seniors 1.93 1.90 2.02 

Institution emphasizes: Providing the support you First-Year Students 2.45 2.43 2.48 
need to thrive socially Seniors 2.17 2.10 2.18 

• All means are weighted by gender, full- or part-time status, and institutional size. Asterisk (*) indicates that the probability 
that the mean difference belweenJ,ohn Jay and its peer is due solely to chance is equal to or less than 5% (i.e. p s .05), and 
that the magnitude of the difference implies a real-world difference between the groups (i.e. effect size is .35 or greater). 

b The Selected Peers group includes respondents from other pUblic, urban colleges with an undergraduate enrollment similar 
to that of John Jay. The Carnegie Peers group includes respondents from schools with the same Basic Carnegie 
Classification as John Jay. The Selected Peers /I group includes respondents from other selected institutions in New York 
State. 

John Jay College of Criminal Justice 

Office of Institutional Research OIR 08·102 
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Summary of Mean Comparisons for John Jay College and Peer I",stitutions. 

Report} : 

Introduction 

The National Survey for Student Engagement (NSSE) is administered to first~year and senior 
students at participating baccalaureate-granting institutions annually by the Ir'ldiana University 
Center for Postsecondary Research. NSSE provides data on students' assessment of their 
academic and intellectual experiences, as well as the overall quality of their college experience 
and their satisfaction with it. Results from the survey offer information about how students use 
their time and to what extent their college experience contributes to their personal and 
intellectual development. 

The survey is composed of 11 sections that collectively measure student engagement. 
Academic and Intellectual Experiences assesses the frequency to which students engage in a 
number of learning activities both inside and outside the classroom (~.g., worked with other 
students on projects during class). The Mental.Activities section measures the extent to which 
the institution promotes technique,s that help students acquire and retain knOWledge (e.g., 
synthesizing and organizing ideas,information or experiences into new, more complex 
interpretations and relationships). The three sections Reading and Writing, Problem Sets, and 
Examinations collectively measure students' academic output (e.g., number of written papers or 
reports of 20 pages or more). ~he sections Additional Collegiate Experiences and Enriching 
Educational Experiences assess the degree to which students engage in learning experiences 
outside the classroom andlor outside of required academic work (e.g., community service or 
volunteer work). Quality of Relationships measures how helpful and supportive students 
perceive their relationships to be with faculty members, administrative personnel, and fellow 
students. The section on Time Usage gauges how students use their time. The sections 
Institutional Environment and Personal Growth measure to what extent students perceive the 
institution as contributing to their personal and intellectual development. The final two sections, 
Academic Advising and Satisfaction, measure students' perceptions of the quality of their 
academic advising and their overall satisfaction with the institution, respectively. 

John Jay respondents to the 2008 NSSE (N =635) were compared to three different peer 
groups. "[he Selected Peers group includes respondents from public, urban colleges with an 
undergraduate enrollment similar to that of John Jay. The Carnegie Peers group includes 

.respondents from public schools with the same Basic Classification from the Carnegie 
Foundation for the Advancement of Teaching as John Jay. John Jay is currently classified in 
the Masters Colleges and Universities -larger programs category. The Selected Peers" group 
includes respondents from selected institutions in New York State. Baruch College and Queens' 
College are included in both the Selected Peers and Selected Peers" groups. With the 
exception of these two CUNY colleges, the three groups are mutually exclusive. 
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Mean differences between John Jay and its peer institutions were identified as "significant" 
using two criteria. The first criterion was that the difference between the mean found for John 
Jay and the mean found for the given peer group had to be statistically significant. A difference 
is considered statistically significant when the probability that it has occurred purely by chance is 
equal to or less than 5% (p ~ .05 or better). 

The second criterion was that the effect size for the mean difference between John Jay and the 
given peer group be equal to or greater than .35. Effect size essentially measures whether the 
magnitUde of the difference between tWo means has real world implications. For the data 
presented here, a statistically significant mean difference with an effect size equal to or greater 
than .35 implies that students attending John Jay and students attending its peer institutions 
would show observable real-world differences with regard to the given NSSE item. 

All significant differences are indicated by an asterisk (*) in the report tables that follow. Table 1 
presents selected respondent characteristics for John Jay and its peer institutions. Tables 2­
10 show the mean comparisons for the 11 sections of the survey. 
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Key Findings
 

In general; data from the 2008 NSSE indicated that John Jay students have levels of 
engagement similar to those of students at its peer institutions: For example, John Jay first-year 
and senior students reported academic and intellectual experiences, and levels of satisfaction 
with their overall college experience that were on par with those reported by students at its peer 
institutions. John Jay first-year students and seniors, however, did show statistically significant 
differences from students at peer institutions on several items across the 11 sections of the 
survey. These items are marked by an asterisk C·) in Tables 2 -10. 

NSSE survey data also provided several interesting and useful insights on student engagement 
at John Jay that go beyond those differences that were found to be statistically significant. The 
key findings listed below highlight these findings and are presented in four categories: 

•	 Time Usage - highlights how students spend their time 

•	 Student-Faculty Interaction - addresses the degree to which students interact with 
facultY,and includes some items from the Student-Faculty Interaction benchmark (see 
2008 National Survey of Student Engagement Benchmark Comparisons for John Jay 
and Peer Institutions Report 2) 

•	 General Education and Integrating Knowledge - captures students' acquisition of 
transferable knOWledge and skills and includes some items from the Level of Academic 
Challenge benchmark 

•	 Diversity Experiences - capture students' interactions with and understanding of
 
students from different backgrounds, and includes some items from the Enriching
 
Educational Experiences benchmark \
 

j 

The items in each category hold implications for the evaluation of student experiences and 
learning at the college. The category Time Usage provides context for understanding how 
students' time use might affect other aspects of their learning and engagement. The categories 
Student-Faculty Interaction and General Education and Integrating Knowledge cover two areas 
of general importance in higher education. Finally, the category Diversity Experiences highlights 
one of the unique benefits of attending a pUblic, commuter institution in an urban area. 
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Time Usage 

Students' responses to questions about their time use clearly illuminate the challenges they face 
balancing the demands of their college education with the responsibilities of work and family, as 
well as the challenges of attending a commuter campus. Items of particular note include: 

•	 John Jay first-year students and seniors reported spending significantly more time 
working for pay off campus than did students at its peer institutions. 

•	 John Jay first-year students and seniors reported spending more time providing care for 
dependents than did students at its selected peers. 

•	 John Jay first-year students and seniors reported spending significantly more time 
commuting to class than did students and seniors at its peer institutions. 

•	 John Jay first-year students and seniors reported that they spend less time preparing for 
class than do students at its peer institutions. 

Student-Faculty Interaction 

John Jay first-year students and seniors perceived faculty as available, helpful, and sympathetic 
as students at its peer institutions did; nevertheless, both first-year and senior students reported 
interacting with faculty to a lesser extent than did students at John Jay's peer institutions. For 
example: 

•	 John Jay first-year students and seniors reported that they discussed grades or
 
assignments with an instructor as often as students at its peer institutions did.
 

•	 John Jay first-year students and seniors reported they talked about career plans with a 
faculty member or advisor less often than did students at its peer institutions. 

•	 John Jay first-year students and seniors reported they worked with faculty members on 
activities other than coursework (e.g., committees, orientation, student life, etc.) less 
often than did students at its peer institutions. 

General Education and Integrating Knowledge 

John Jay students showed a high capacity to integrate knowledge and ideas across academic 
contexts and seemed to perceive that the college emphasized skills related to general 
education. For example: 

•	 John Jay first-year students and seniors reported that they worked on a paper or project 
that required integrating ideas or information from various sources more often than did 
students at its peer institutions. 

•	 John Jay first-year students reported that they put together ideas or concepts from 
different courses when completing assignments or during class discussion more often 
than did first-year students at its peer institutions. 

Page 4 of 6	 October 2007 
OIR 08-106 



•	 John Jay first-year students reported that their coursework emphasized analyzing the 
basic elements of an idea, experience, or theory, synthesizing and organizing ideas; 
information, or experiences into new, more complex interpretations and relationships, 
and making judgments about the value of information, arguments, or methods to a 
greater degree than did first-year students at its peer institutions. 

•	 John Jay first-year students and seniors reported that their college experiences had 
contributed more to their ability to write clearly and effectively, and their ability to speak 
clearly and effectively than did students at its peer institutions. 

•	 John Jay first-year students reported that their college experiences had contributed more 
to their ability to think critically and analytically and their ability to analyze quantitative 
problems than did students at its peer institutions. 

Diversity Experiences 

Unlike at John Jay's peer institutions, a majority of John Jay students report belonging to a 
racial/ethnic minority group (see Table 1). Moreover, both first-year students and seniors report 
engaging in various activities that suggest John Jay students take advantage of this diversity to 
expand their perspectives, and explore relationships with students from different groups. Items 
of particular note include: 

•	 John Jay first-year students and seniors reported that they included diverse perspectives 
in class discussions or writing assignments more often than did students at its peer 
institutions. 

•	 John Jay first-year students and seniors reported that they had serious conversations 
with students of a different race or ethnicity from their own more often than did students 
at its peer institutions. 

•	 .John Jay first"year students and seniors reported that they had serious conversations 
with students who are different from them in terms of religious beliefs, political opinions, 
or personal values more often than did students at its peer institutions. 

•	 John Jay first-year students reported that they tried to better understand someone else's 
views by imagining how an issue looks from his or her perspective more often than did 
students at its peer institutions. 

•	 John Jay first-year students and seniors reported that their college experiences had 
contributed to understanding of people of other racial and ethnic backgrounds more than 
did students at its peer institutions. 

The reader is encouraged to examine the data for relevance to ongoing or future assessments 
/	 or evaluations of John Jay students' experiences. In addition, the reader may wish to consider 

how the NSSE items can be used to assess additional aspects of student learning at the· 
college. 
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Table 2
 
John Jay College
 

2008 NSSE Mean Comparisons a
 
Academic and Intellectual Experiences
 

Peer Institutions b 

In your experience at your Institution during the Selected Carnegie Selected 

current school year, about how often have you done Peers Peers Peers II 
each of the following? 

1=Never, 2=Sometlmes, 3=Often, 4=Very often Mean Mean Mean 

Asked questions in class or contributed to class First-Year Students 2.62 2.61· 2.79 
discussions Seniors 2.98	 2.93 3.04 

Made a class presentation	 First-Year StUdents 2.18· 2.32 2.29 

Seniors 2.78 2.75 2.73 

Prepared two or more drafts of a paper or assignment First-Year Students 2.58 2.72 2.52 
before turning it in Seniors 2.47 2.48 2.39 

Worked on a paper or project that required integrating First-Year Students 2.99· 3.04· 3.03· 
ideas or information from various sources Seniors 3.26	 3.28 3.26 

Included diverse perspectives (different races, religions, First-Year Students 2.70· 2.87 2.78 
genders, political beliefs, etc.) in class discussions or Seniors 2.74 2.88 2.79 
writing assignments 

Come to class without completing readings or First-Year Students 2.04 2.09 1.96 
assignments 2.13 2.03Seniors	 2.17 

Worked with other students on projects during class	 First-Year Students 2.40 2.46 2.40 

Seniors 2.57 2.58 2.44 

Worked with classmates outside of class to First-Year Students 2.35· 2.26· 2.37· 
prepare class assignments Seniors 2.81· 2.65· 2.58· 

(' 

Put together ideas or concepts from different courses First-Year Students 2.57 2.61 2.64 
when completing assignments or during class 2.92 2.89 2.89Seniors 
discussions 

Tutored or taught other students (paid or voluntary)	 First-Year Students 1.67 1.62 1.68 

Seniors 1.87 1.78 1.85 

Participated in a community-based project (e.g. service First-Year Students 1.53 1.53 1.55 
learning) as part of a regUlar course Seniors 1.70· 1.67· 1.64· 

Used an electronic medium (Iistserv, chat group, First-Year Students 2.55 2.56 2.60 
Internet, instant messaging, etc.) to discuss or complete Seniors 2.80	 2.80 2.78 
an assignment 

Used e-mail to communicate with an instructor	 FirSt-Year Students 3.06 2.99 3.06 
Seniors 3.33 3.26 3.30 

John Jay College of Criminal Justice 

Office of Institutional Research OIR 08-106 
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Table 2 (cont.)
 
John Jay College
 

2008 NSSE Mean ComDarisons a
 
Academic and Intellectual Experiences 

Selected Carnegie SelectedIn your experience at your Institution during the 

1=Never, 2=Sometlmes, 3=Often, 4=Very often Mean Mean Mean 

Peer Institutions b 

Discussed grades or assignments with an instructor First-Year Students 2.53 2.49 2.56 

Seniors 2.77 2.71 2.75 

Talked about career plans with a faculty member First-Year Students 2.11' 2.06' 2.15' 
or advisor Seniors 2.35 2.23 

Discussed ideas from your readings or classes First-Year Students 1.83 1.81 1.96 
with faculty members outside of class Seniors 2.06 2.00 2.12. 

Received prompt written or oral feedback from faculty First-Year Students 2.54 2.60 2.63 
on your academic performance Seniors 2.70 2.70 2.74 

Worked harder than you thought you could to meet an' First-Year Students 2.58 260 2.65 
instructors standards or expectations 2.72 2.70 2.73Seniors 

1.56 1.57 1.68Worked with faculty members on activities other than First-Year Students 
coursework (committees, orientation', student life Seniors 1.79 1.66 1.82 
activities, etc.) 

Discussed ideas from your readings or classes with First-Year Students 2.62· 2.64 2.67 
others outside of class (students, family members, co­ Seniors 2.81 2.81 2.78 
workers, etc.) 

2.51' 2.66 2.70Had serious conversations with students of a different First-Year Students 
race or ethnicity than your own Seniors. 2.63 2.75 2.70 

Had serious conversations with students who are very First-Year Students 2.64 2.65 2.73 
different from you in terms of their religious beliefs, Seniors 2.69 2.69 2.71 
'political opinions, or personal values 

• All means are weighted by gender, full- or part-time status, and institutional size. Asterisk (') indicates that the probability that 
the mean difference between John Jay and its peer institutions is due solely to chance is equal to or less than 5% (i.e. p s .05), and 
that the magnitUde of the difference implies a real-world difference between the groups (i.e. effect size is .35 or greater). 

b The Selected Peers group includes respondents from other public, urban colleges with an undergraduate enrollment similar to 
that of John Jay. The Carnegie Peers group includes respondents from schools with the same Basic Carnegie Classification as 
John Jay. The Selected Peers /I group includes respondents from other selected institutions in New York State. 

John Jay College of Criminal Justice 
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Table 3
 
John Jay College
 

2008 NSSE Mean Comparisons a
 

Mental Activities Emphasized in Coursework
 

Selected Carnegie SelectedDuring the current school year, how much has your coursework 
emphasized the following mental activities? Ppers Peers Peers II 
1=Very;lIttle, 2=Some, 3=Qulte a bit, 4=Very much Mean Mean Mean 

Peer Institutions b 

2.94 2.93 2.91Memorizing facts, ideas, or methods from your First-Year Students 
courses and readings so you can repeat them in pretty Seniors 2.81 2.79 2.76 
much the same form 

Analyzing the basic elements of an idea, experience, First-Year Students 3.05 3.06 3.13 
or theory, such as examining a particular case or Seniors 3.21 3.20 3.23 
situation in depth and considering its components 

Synthesizing and organizing ideas, information, or First-Year Students 2.81 2.87 2.93 
experiences into new, more complex interpretations Seniors 3.00 2.97 3.06 
and relationships 

Making judgments about the value of information, First-Year Students 2.84 2.94 2.92 
arguments, or methods, such as examining how Seniors 2.97 2.95 2.99 
others gathered and interpreted data and assessing 
the soundness of their conclusions 

Applying theories or concepts to practical problems First-Year Students 2.98 2.97 3.04 
or in new situations Seniors 3.17 3.11 3.16 

• All means are weighted by gender, full- or part-time status, and institutional size. 

b The Selected Peers group includes respondents from other public, urban colleges with an undergraduate enrollment similar to 
that of John Jay. The Carnegie Peers group includes respondents from schools with the same Basic Carnegie Classification as 
John Jay. The Selected Peers /I group includes respondents from other selected institutions in New York State. 

John Jay College of Criminal Justice 
Office of Institutional Research OIR08-lOG 
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Table 4
 
John Jay College
 

2008 NSSE Mean Comparisons a
 
Reading and Writing, Problem Sets, Examinations
 

Peer Institutions b 

Reading and Writing: During the current school year, about how much Selected Carnegie Selected 
reading and writing have you done? Peers Peers Peers II 

1=None, 2=1-4, 3=5-10, 4=11·20, 5=More than 20 Mean Mean Mean 

Number of assigned textbooks, books, or First-Year Students 3.15 3.19 3.36 
book-length packs of course readings Seniors 3.13 3.15 3.24 

Number of books read on your own (not assigned) for First-Year Students 2.03 2.02 2.09 
personal enjoyment or academic enrichment Seniors 2.16 2.13 2.20 

Number of written papers or reports of 20 pages or First-Year Students 1.27 1.24 1.34 . 

more Seniors 1.64 1.56 1.66 

Number of written papers or rep~rts between 5 and 19 First-Year Students 2.20 2.21 2.40 
pages Seniors 2.48 2.52 2.59 

Number of written papers or reports of fewer than 5 . First-Year Students 2.90 2.96 3.07 
pages Seniors 2.93 2.91 2.86 

Problem sets: In a typical week, how many homework problem sets do you 
complete? 

1 = None, 2'= 1·2, 3 = 3-4, 4 = 5·6, 5 = More than 6 

2.79 2.79 2.67Number of problem sets that take you less than an hour First-Year Students 
to complete Seniors 2.39 2.38 2.30 

/ 
2.69 2.64 2.69Number of problem sets that take you more than an First-Year Students 

hour to complete Seniors 2.67 2.66 2.60 

Examinations 

1=Very little to 7=Very much 

5.38 5.27. 5.31Select the circle that best represents the extent to which First-Year Students 
your examinations during the current school year Seniors 5.40 5.34 5.29 
challenged you to do your best work. 

• All means are weighted by gender, full- or part-time status, and institutional size. 

b The Selected Peers group includes respondents from other public, urban colleges with an undergraduate enrollment 
similar to that of John Jay. The Carnegie Peers group includes respondents from schools with the same Basic Carne9ie 
Classification as John Jay. The Selected Peers /I group includes respondents from other selected institutions in New 
Yorl< State. . 

I 
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Table 5
 
John Jay College
 

2008 NSSE Mean ComDarisons a
 
Additional Collegiate Experiences and Enriching Educational Experiences
 

Peer Institutions b 

Additional Collegiate Experiences: During the current school year, about Selected Carnegie Selected 
how often have you done each of the following? Peers Peers Peers II 

1=Never, 2=Sometlmes, 3=Often, 4=Very often	 Mean Mean Mean 

Attended an art exhibit, play, dance, music, theatre or First-Year Students 2.14· 2.11 2.22· 
other performance Seniors 1.98	 1.96 2.09 

Exercised or participated in physical fitness activities	 First-Year Students 2.75· 2.61· 2.66· 

Seniors 2.62· 2.49 2.61· 

Participated in activities to enhance your spirituality First-Year Students 1.94· 1.80 1.81 
(worship, meditation, prayer, etc.) Seniors 2.06	 1.96 1.86 

Examined the strengths and weaknesses of your own First-Year Students 2.51 2.50 2.54 
views on a topic or issue Seniors 2.63 2.60 2.59 

Tried to better understand someone else's views by First-Year Students 2.69 2.74 ' 2.73 
imagining how an issue looks from his or her Seniors 2.80 2.80 278 
perspective 

Leamed something that changed the way you First-Year Students 2.79 2.80 2.83 
understand an issue or concept Seniors 2.84	 2.84 2.85 

Enriching Educational Experiences: Which of the following have you done 
or do you plan to do before you graduate from your Institution? 

The mean Is the proportion responding "Done" among, all valid 
respondents. 

Practicum, internship, field experience, co-op First-Year Students .07 .07 .09 
experience, or clinical assignment Seniors .48	 .39 .55· 

Community service or volunteer work	 First-Year Students .34 .32 .32 

Seniors .56· .48 .54· 

Participate in a learning community or some other First-Year Students .15 .15 .18 
formal program where groups of students take two or Seniors .25 .21 .25 
more classes together 

WorX on a research project with a faculty member First-Year Students .05 .05 .06 
outside of course or program requirements Seniors .17	 .12 .20 
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Table 5 (cont.)
 
John Jay College
 

2008 NSSE Mean ComDarisons a
 
Additional C,ollegiate Experiences and Enriching Educational Experiences
 

Enriching Educational Experiences: Which of the followIng have you done Selected Carnegie Selected 

or do you plan to do before you graduate from your Institution? . Peers Peers Peers II 

Mean Mean MeanThe mean Is the proportion responding "Done" among all v'alld 
respondents. 

Peer Institutions b 

Foreign language coursework First-Year Students .18 .18 .22 

Seniors .36 .34 .43 

Study abroad First-Year Students .03 .02 .04 

Seniors .11 .07 .15 

.03 .03 .04Independent study or seff-designed major First-Year Students 

Seniors .15 .11 .21 

.02 .02 .02Culminating senior experience (capstone course, senior First-Year Students 
project or thesis, comprehensive exam, etc.) .31 .23 .28Seniors 

• All means are weighted by gender, full- or part-time status, and institutional size. Asterisk (0) indicates that the 
probability that the mean difference between John Jay and its peer institutions is due solely to chance is equal to or less 
than 5% (i.e. p S .05), and that the magnitude of the difference implies a real-world difference between the groups (i.e. 
effect size is .35 or greater). 

bThe Selected Peers group includes respondents from other public, urban colleges with an undergraduate enrollment 
similar to that of John Jay. The Carnegie Peers group includes respondents from schools with the same Basic Carnegie 
Classification as John Jay. The Selected Peers /I group includes respondents from other selected institutions in New 
York State. 
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Table 6
 
John Jay College
 

2008 NSSE Mean Comparisons a.
 
Quality of Relationships
 

Select the circle that best represents the quality of your relationships with Selected Carnegie Selected 
people at your Institution Peers Peers Peers 1\ 

Mean Mean Mean 

Peer Instltutlons b 

Relationships with other students First-Year Students 5.42 5.30 5.39 

1 = Unfriendly, Unsupportive, Sense of Aienation to Seniors 5.58" 5.41 5.46 

7 =Friendly, Supportive, Sense of Belonging 

5.01 5.00 5.11Relationships with faculty members First-Year Students 

1 =Unavailable, Unhelpful, Unsympathetic to Seniors 5.28 5.21 5.31 

7 = Available, Helpful, Sympathetic 

4.55 4.40 4.59Relationships with administrative personnel and First-Year Students 

1 =Unhelpful, Inconsiderate, Rigid to ( Seniors 4.48 4.34 4.45 

7 =Helpful, Considerate, Flexible 

• All means are weighted by gender, full- or part-time status, and inslilutional size. Asterisk (") indicates that the 
probability that the mean difference between John Jay and its peer institutions is due solely to chance is equal to or less 
than 5% (i.e. p :s .05), and that the magnitude of the difference implies a real-world difference between the groups (i.e. 
effect size is .35 or greater). 

bThe Selected Peers group includes respondents from other public, urban colleges with an undergraduate enrollment 
similar to that of John Jay. The Carnegie Peers group includes respondents from schools with the same Basic Carnegie 
Classification as John Jay. The Selected Peers /I group includes respondents from other selected institutions in New York 
State. 
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Table j
 
John Jay College
 

2008 NSSE Mean Comoarisons a
 
Time Usage 

About how many hours do you spend In a typical 7-day week doing each of Selected Carnegie Selected 
the fol/owlng? Peers Peers Peers 1/ 

1=0 hrslwk, 2=1-5 hrs/wk; 3=6-10 hrs/wk, 4=11-15 hrs/wk, 5=16-20 hrslwk, Mean Mean Mean 
6=21-25 hrs/wk, 7=26-30 hrs/wk, 8=More than 30 hrs/wk 

Peer Institutions b 

Preparing for class (studying, reading, writing, doing First-Year Students 3.95 3.70 4.12 
homework or lab work, analyzing data, rehearsing, and Seniors 4.09 3.99 4.08 
other academic activities) 

Working for pay on campus First-Year Students 1.49' 1.37 1.56' 

Seniors 1.73 1.47 1.71 

Working for pay off campus First-Year Students 2.46' 2.77 2.33' 

Seniors 3.94' 4.41' 3.68' 

Participating in co-curricular activities (organizations, First-Year Students 2.13' 2.01' 2.23' 
campus pUblications, student government, fraternity or Seniors 1.96 1.79 
sorority, intercollegiate or intramural sports, etc.) 

Relaxing and socializing (watching TV, First-Year Students 3.83 3.83 3.76 
partying, etc.) Seniors 3.44 3.41 3.48 

Providing care for dependents living with you (parents, First-Year Students 1.77' 1.77' 1.79' 
children, spouse, etc.) Seniors 2.47 2.58 2.31 

Commuting to class (driving, walking, etc.) First-Year Students 2.39' 2.45' 2.31' 

Seniors 2.48' 2.56' 2.40' 

8 All means are weighted by gender, full- or part-time status, and institutional size. Asterisk (') indicates that the 
probability that the mean difference between John Jay and its peer institutions is due solely to chance is equal to or less 
than 5% (i.e. p:s .05), and that the magnitude of the difference implies a real-world difference between the groups (i.e. 
effect size is .35 or greater). 

b The Selected Peers group includes respondents from other pUblic, urban colleges with an undergraduate enrollment 
similar to that of John Jay. The Carnegie Peers group includes respondents from schools with the same Basic Carnegie 
Classification as John Jay. The Selected Peers" group includes respondents from other selected institutions in New 
York State. . 
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Table 8
 
John Jay College
 

2008 NSSE Mean Comparisons a
 

Institutional Environment
 

Peer Institutions b 

To what extent does your Institution emphasize each of the following? Selected Carnegie Selected 

1 = Very little, 2 = Some, 3 = Quite a bit, 4 = Very much Mean Mean Mean 

Spending significant amounts of time studying and on First-Year Students 3.11 3.06 3.13 

academic work Seniors 3.12 3.08 3.10 

Providing the support you need to help you succeed First-Year Students 3.00 3.00 3.04 
academically Seniors 2.86 2.81 2.90 

Encouraging contact among students from different First-Year Students 2.62 2.70 2.73 
economic, social, and racial or ethnic backgrounds Seniors 2.44 . 2.48 2.49 . 

Helping you cope with your non-academic First-Year Students -2.21 2.24 2.30 
responsibilities (work, family, etc.) Seniors 1.93 1.90 2.02 

First-Year Students 2.45 2.43 2.48 
Providing the support you need to thrive socially 

Seniors 2.17 2.10 2.18 

Attending campus events and activities (special First-Year Students 2.80" 2.63 2.84" 
speakers, cultural performances, athletic Seniors 2.57 2.42 2.54 
events, etc.) 

First-Year Students 3.28 3.26 3.30 
Using computers in academic work 

Seniors 3.47 3.40 3.41 

• All means are weighted by gender, full- or part-time status, and institutional size. Asterisk (") indicates that the 
probability that the mean difference between John Jay and its peer institutions is due solely to chance is equal to or less 
than ?% (i.e. p s .05), and that,the magnitude of the difference implies a real-world difference between the groups (i.e. 
effect size is .35 or greater). 

bThe Selected Peers group includes respondents from other public, urban colleges with an undergraduate enrollment 
similar to that of John Jay. The Carnegie Peers group includes respondents from schools with the same Basic Carnegie 
Classification as John Jay. The Selected Peers II group includes respondents from other selected institutions in New 
York State. 
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Table 9
 
John Jay College
 

2008 NSSE Mean Comparisons a
 

Educational and Personal Growth
 

To what extent has your experience at this Institution contributed to your 
knowledge, skills, and personal development In the following areas? 

1 = Very little, 2 = Some, 3 = Quite a bit, ~ = Very much 

First-Year Students 
Acquiring a broad general education 

Seniors 

Acquiring job or work-related knowledge First-Year Students 

and skills Seniors 

First-Year Students 
Writing clearly and effectively 

Seniors 

First-Year Students 
Speaking clearly and effectively 

Seniors 

First-Year Students 
Thinking critically and analytically 

Seniors 

First-Year Students 
Analyzing quanlilative problems 

Seniors 

First-Year Students 
Using computing and information technology 

Seniors 

First-Year Students 
Working effectively with others 

Seniors 

First-Year Students 
Voting in local, state, or national elections 

Seniors 

First-Year Students 
Learning effectively on your own 

Seniors 

First-Year Students 
Understanding yourself 

Seniors 

Selected
 
Peers
 

Mean 

3.16 
3.25 

2.74 

3.07 

2.93' 

3.05 

2.80' 

2.98 

3.15 

3.32 

2.93 
3.09 

3.04 

3.25 

2.94 

3.16 

2.25 

2.11 

2.91 

3.00 

2.75 
2.75 

Peer Institutions b 

Carnegie Selected 
Peers PeerS II 

Mean Mean 

3.16 3.17 
3.20 3.26 

2.65 2.77 

2.96 3.01 

2.96 2.98 

3.06 3.06 

2.89' 2.82' 

2.94 2.97 

3.15 3.18 

3.25 3.30 

2.92 2.93 

3.00 3.03 

2.97 3.02 
3.15 3.18 

2.96 2.95 

3.06 3.08 

2.36 2.13 

2.12 2.01 

2.92 2.92 

2.93 3.03 

2.80 2.81 

2.72 2.82 
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Table 9 (cont.)
 
John Jay College
 

2008 NSSE Mean Comparisons a
 

Educational and Personal Growth
 

Selected Carnegie SelectedTo what extent has your experience at this Institution contributed to your 

Mean Mean Mean1 =Very little, 2 = Some, 3 =Quite a bit, 4 =Very much 

Peer InstItutions b 

2.63' 2.76 2.72Understanding people of other racial and ethnic First-Year Students 

backgrounds Seniors 2.61 2.70 2.68 

2.64 2.66 2.68First-Year Students 
. Solving complex real-world problems 

Seniors 2.76 2.69 2.71 

2.61 2.67 2.69First-Year Students 
Developing a personal code of values and ethics 

Seniors 2.62 2.60 2.66 

2.39 2.37 2.43First-Year Students 
Contributing to the welfare of your community 

Seniors 2.40 2.32 2.38 

2.04 2.06 2.06First-Year Students 
Developing a deepened 'sense of spirituality 

Seniors 1.83 1.82 1.87 

a All means are weighted by gender, full- or part-time status, and institutional size. Asterisk (*) indicates that the 
probability that the mean difference between John Jay and its peer institutions is due solely to chance is equal to or less 
than 5% (I.e. p s .05), and that the magnitude of the difference implies a real-world difference between the groups (I.e. 
effect size is .35 or greater). 

bThe Selected Peers group includes respondents from other public, urban colleges with an undergraduate enrollment 
similar to that of John Jay. The Carnegie Peers group includes respondents from schools with the same Basic Carnegie 
Classification as John Jay. The Selected Peers /I group includes respondents from other selected institutions in New 
York State. 
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Table 10
 
John Jay College
 

2008 NSSE Mean ComDarisons a '
 
Advising and Satisfaction
 

. Selected Carnegie Selected 
Peers Peers Peers IIAdvising 

1 =Poor, 2 =Fair, 3 =Good, 4 =Excellent Mean Mean Mean 

Peer Institutions b 

Overall, how would you evaluate the quality of academic First-Year Students 2.96 2.90 2.96 
advising you have received at your institution? ,Seniors 2.77 2.74 2.82 

Satisfaction 

How would you evaluate your entire educational First-Year Students 3.14 3.11 3.11 
experience at this institution? Seniors 3.14 3.03 3.14 

1 =Poor, 2 =Fair, 3 =Good, 4 =Excellent 

3.21 3.16 3.10If you could start over again, would you go to the same First-Year Students 
institution you are now attending? Seniors 3.18 3.09 3.10 

1 =Definitely no, 2 =Probably no, 3 = Probably yes, 

4 =Definitely yes 

• All mean:; are weighted by gender, full- or part-time status, and institutional size. 

bThe Selected Peers group includes respondents from other public, urban colleges with an undergraduate enrollment 
similar to that of John Jay. The Carnegie Peers group includes respondents from schools with the same Basic Carnegie 
,Classification as John Jay. The Selected Peers /I group includes respondents from other selected institutions in New 
York State. 
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